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This breakdown report for Northern Care Alliance NHS Foundation Trust contains results by breakdown area for the People Promise element and theme results 
from the 2025 NHS Staff Survey. These results are compared to the unweighted average for your organisation. 

Please note: It is possible that there are differences between the ‘Your org’ scores reported in this breakdown report and those in the benchmark report. This is 
because the results in the benchmark report are weighted to allow for fair comparisons between organisations of a similar type. However, in this report 
comparisons are made within your organisation, so the unweighted organisation result is a more appropriate point of comparison. 

The breakdowns used in this report were provided and defined by Northern Care Alliance NHS Foundation Trust. Details of how the People Promise element and 
theme scores were calculated are included in the Technical Guide, available to download from the Staff Survey website.

Key features
Breakdown type and breakdown name are specified 

in the header. 

Breakdown results are presented in the context of the (unweighted) 
organisation average (’Your org’), so it is easy to tell if a breakdown 

area is performing better or worse than the organisation average. For 
all People Promise element and theme results, a higher score is a 

better result than a lower score.

The number of responses feeding into each measure and 
sub-scores for the given breakdown are specified below 

the table containing the breakdown and trust scores. 

! Note: When there are fewer than 10 responses in a group, results are suppressed to protect staff confidentiality. For some organisations this could 
mean that all breakdown results are suppressed. 5

https://www.nhsstaffsurveys.com/survey-documents/
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236 Bury Care Organisation
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We are
compassionate and

inclusive
We are recognised

and rewarded
We each have a voice

that counts
We are safe and

healthy
We are always

learning We work flexibly We are a team Staff Engagement Morale

Sc
o

re
 (

0
-1

0
)

Breakdown 7.45 6.08 6.93 6.06 5.82 6.53 7.02 6.89 5.96
Your org 7.26 5.87 6.62 6.08 5.54 6.44 6.75 6.62 5.79

Responses 1040 1040 1033 1034 981 1032 1039 1041 1042
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236 Diagnostics And Pharmacy CO

0

1

2

3

4

5

6

7

8

9

10

We are
compassionate and

inclusive
We are recognised

and rewarded
We each have a voice

that counts
We are safe and

healthy
We are always

learning We work flexibly We are a team Staff Engagement Morale

Sc
o

re
 (

0
-1

0
)

Breakdown 7.12 5.56 6.44 6.15 5.17 6.18 6.45 6.40 5.67
Your org 7.26 5.87 6.62 6.08 5.54 6.44 6.75 6.62 5.79

Responses 872 873 867 868 809 871 867 873 873
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236 NCA Group Services
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Breakdown 7.26 6.06 6.56 6.49 5.40 6.77 6.82 6.53 5.98
Your org 7.26 5.87 6.62 6.08 5.54 6.44 6.75 6.62 5.79

Responses 2215 2218 2170 2187 1995 2195 2214 2222 2223
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236 NCA Hosted Services
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Breakdown 7.26 6.44 6.45 6.75 5.30 7.36 7.04 6.65 5.60
Your org 7.26 5.87 6.62 6.08 5.54 6.44 6.75 6.62 5.79

Responses 46 46 46 45 44 46 46 46 46
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236 Oldham Care Organisation
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Breakdown 7.16 5.71 6.62 5.79 5.60 6.26 6.65 6.60 5.62
Your org 7.26 5.87 6.62 6.08 5.54 6.44 6.75 6.62 5.79

Responses 1987 1984 1967 1968 1825 1966 1984 1982 1988
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236 Rochdale Care Organisation
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Breakdown 7.66 6.29 7.10 6.39 5.91 6.70 7.14 7.07 6.22
Your org 7.26 5.87 6.62 6.08 5.54 6.44 6.75 6.62 5.79

Responses 939 944 932 930 894 936 938 943 944
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236 Salford Care Organisation
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Breakdown 7.15 5.68 6.45 5.81 5.50 6.25 6.61 6.53 5.59
Your org 7.26 5.87 6.62 6.08 5.54 6.44 6.75 6.62 5.79

Responses 2710 2713 2679 2682 2538 2687 2706 2709 2715
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236 3 Aqua (H)
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Breakdown 7.25 6.49 6.25 6.74 5.43 7.46 7.31 6.29 5.61
Your org 7.26 5.87 6.62 6.08 5.54 6.44 6.75 6.62 5.79

Responses 30 30 30 29 30 30 30 30 30
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236 3 Bury CO Management (B)
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Breakdown 7.65 6.74 6.72 6.46 5.45 7.76 7.42 6.59 5.57
Your org 7.26 5.87 6.62 6.08 5.54 6.44 6.75 6.62 5.79

Responses 21 21 21 21 20 21 21 21 21
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236 3 Bury Community Services (B)
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Breakdown 7.74 6.33 7.06 6.27 5.85 6.86 7.34 7.01 6.08
Your org 7.26 5.87 6.62 6.08 5.54 6.44 6.75 6.62 5.79

Responses 375 377 375 373 359 375 374 376 376
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236 3 Bury Medicine Division (B)
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Breakdown 7.09 5.74 6.76 5.71 5.61 6.20 6.60 6.74 5.78
Your org 7.26 5.87 6.62 6.08 5.54 6.44 6.75 6.62 5.79

Responses 407 405 403 407 376 401 407 407 408
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236 3 Bury Surgery Division (B)
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Breakdown 7.63 6.18 7.05 6.29 6.23 6.41 7.19 7.01 6.15
Your org 7.26 5.87 6.62 6.08 5.54 6.44 6.75 6.62 5.79

Responses 232 232 229 228 221 230 232 232 232
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236 3 CO Management (L)
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Breakdown 7.41 6.21 6.67 6.28 5.14 7.66 7.02 6.55 5.81
Your org 7.26 5.87 6.62 6.08 5.54 6.44 6.75 6.62 5.79

Responses 31 31 30 31 30 31 31 31 31
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236 3 Community Services Division (L)
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Breakdown 7.62 6.18 6.95 6.06 5.87 6.69 7.19 6.87 5.68
Your org 7.26 5.87 6.62 6.08 5.54 6.44 6.75 6.62 5.79

Responses 446 446 442 444 426 443 445 445 446
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236 3 Diagnostics & Pharmacy Mgt (D)
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Breakdown 7.99 7.18 7.87 6.57 6.53 8.22 7.90 7.78 6.32
Your org 7.26 5.87 6.62 6.08 5.54 6.44 6.75 6.62 5.79

Responses 11 11 11 11 11 11 11 11 11
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236 3 Digital Service (G)
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Breakdown 7.31 6.11 6.43 6.57 5.48 7.31 6.94 6.31 5.70
Your org 7.26 5.87 6.62 6.08 5.54 6.44 6.75 6.62 5.79

Responses 330 330 328 331 306 330 329 332 331
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236 3 Division Of Integrated Care (R)
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Breakdown 7.84 6.52 7.29 6.45 6.10 6.83 7.36 7.22 6.35
Your org 7.26 5.87 6.62 6.08 5.54 6.44 6.75 6.62 5.79

Responses 700 702 694 695 672 695 699 702 702
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236 3 Division Of Medicine (L)
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Breakdown 6.76 5.34 6.29 5.36 5.49 6.06 6.29 6.31 5.44
Your org 7.26 5.87 6.62 6.08 5.54 6.44 6.75 6.62 5.79

Responses 443 442 437 438 393 436 442 443 443
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236 3 Division Of Surgery (L)

0

1

2

3

4

5

6

7

8

9

10

We are
compassionate and

inclusive
We are recognised

and rewarded
We each have a voice

that counts
We are safe and

healthy
We are always

learning We work flexibly We are a team Staff Engagement Morale

Sc
o

re
 (

0
-1

0
)

Breakdown 7.15 5.73 6.69 5.91 5.71 6.17 6.65 6.70 5.89
Your org 7.26 5.87 6.62 6.08 5.54 6.44 6.75 6.62 5.79

Responses 562 560 556 553 509 557 561 558 562
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236 3 Division Of Surgery (S)
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Breakdown 6.58 5.07 5.85 5.50 4.89 5.45 5.97 5.92 5.16
Your org 7.26 5.87 6.62 6.08 5.54 6.44 6.75 6.62 5.79

Responses 396 397 390 390 372 393 394 396 396
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236 3 Division Of Tertiary Medicine (S)
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Breakdown 7.21 5.65 6.54 5.91 5.56 6.18 6.71 6.63 5.72
Your org 7.26 5.87 6.62 6.08 5.54 6.44 6.75 6.62 5.79

Responses 673 673 663 669 631 662 673 672 673
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236 3 Estates & Facilities (G)
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Breakdown 7.05 5.83 6.57 6.53 5.08 6.01 6.42 6.64 6.18
Your org 7.26 5.87 6.62 6.08 5.54 6.44 6.75 6.62 5.79

Responses 617 618 593 592 519 605 618 620 622
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236 3 Families Division (L)
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Breakdown 7.25 5.86 6.69 6.07 5.45 6.49 6.60 6.62 5.75
Your org 7.26 5.87 6.62 6.08 5.54 6.44 6.75 6.62 5.79

Responses 299 299 297 297 273 295 299 300 300
30



236 3 Finance Procurement (G)
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Breakdown 7.42 6.51 6.62 6.97 5.49 7.69 7.01 6.66 6.33
Your org 7.26 5.87 6.62 6.08 5.54 6.44 6.75 6.62 5.79

Responses 101 103 99 102 96 103 103 103 103
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236 3 HMR Division Of Planned Care (R)
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Breakdown 7.13 5.57 6.51 6.18 5.31 6.25 6.46 6.62 5.87
Your org 7.26 5.87 6.62 6.08 5.54 6.44 6.75 6.62 5.79

Responses 225 227 223 220 207 227 225 226 227
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236 3 Mcc Neurosciences (S)

0

1

2

3

4

5

6

7

8

9

10

We are
compassionate and

inclusive
We are recognised

and rewarded
We each have a voice

that counts
We are safe and

healthy
We are always

learning We work flexibly We are a team Staff Engagement Morale

Sc
o

re
 (

0
-1

0
)

Breakdown 7.21 5.81 6.60 5.78 5.79 6.50 6.71 6.74 5.70
Your org 7.26 5.87 6.62 6.08 5.54 6.44 6.75 6.62 5.79

Responses 596 599 590 590 555 594 596 599 600
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236 3 Medical Director (G)
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Breakdown 7.65 6.68 7.24 7.16 5.79 7.28 7.52 7.14 6.92
Your org 7.26 5.87 6.62 6.08 5.54 6.44 6.75 6.62 5.79

Responses 58 58 58 58 56 58 57 58 58
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236 3 Nursing Director (G)
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Breakdown 7.28 6.43 6.71 6.37 5.67 7.08 7.09 6.58 5.86
Your org 7.26 5.87 6.62 6.08 5.54 6.44 6.75 6.62 5.79

Responses 217 217 216 217 208 215 216 217 217
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236 3 Pathology (D)
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Breakdown 6.48 4.80 5.84 5.94 4.20 5.55 5.63 5.86 5.11
Your org 7.26 5.87 6.62 6.08 5.54 6.44 6.75 6.62 5.79

Responses 240 240 237 240 226 238 239 240 240
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236 3 People Function (G)
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Your org 7.26 5.87 6.62 6.08 5.54 6.44 6.75 6.62 5.79
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236 3 Perinatal Division (L)
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Your org 7.26 5.87 6.62 6.08 5.54 6.44 6.75 6.62 5.79

Responses 206 206 205 205 194 204 206 205 206
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236 3 Pharmacy (D)
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Breakdown 7.29 5.77 6.66 6.16 5.53 6.26 6.70 6.50 5.71
Your org 7.26 5.87 6.62 6.08 5.54 6.44 6.75 6.62 5.79

Responses 350 350 349 346 321 350 349 350 350
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236 3 Radiology (D)
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Breakdown 7.43 5.88 6.62 6.31 5.51 6.54 6.81 6.71 6.09
Your org 7.26 5.87 6.62 6.08 5.54 6.44 6.75 6.62 5.79

Responses 271 272 270 271 251 272 268 272 272
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236 3 Research & Innovation (G)
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Your org 7.26 5.87 6.62 6.08 5.54 6.44 6.75 6.62 5.79

Responses 103 103 101 102 97 102 103 103 103
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236 3 Rochdale CO Management (R)
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0
)

Breakdown 7.09 6.40 6.87 6.51 5.88 7.41 6.73 6.78 5.46
Your org 7.26 5.87 6.62 6.08 5.54 6.44 6.75 6.62 5.79

Responses 14 15 15 15 15 14 14 15 15
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236 3 SCO Central (S)
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Breakdown 7.05 6.17 6.02 5.93 4.98 6.27 6.60 6.03 5.27
Your org 7.26 5.87 6.62 6.08 5.54 6.44 6.75 6.62 5.79

Responses 27 27 27 26 26 27 27 27 27
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236 3 Salford Integrated Care Div (S)
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Breakdown 7.29 5.86 6.54 5.88 5.54 6.46 6.73 6.59 5.63
Your org 7.26 5.87 6.62 6.08 5.54 6.44 6.75 6.62 5.79

Responses 1018 1017 1009 1007 954 1011 1016 1015 1019
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236 3 Service Delivery (G)
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Breakdown 7.22 5.60 6.30 6.17 5.14 6.66 6.60 6.24 5.68
Your org 7.26 5.87 6.62 6.08 5.54 6.44 6.75 6.62 5.79

Responses 463 463 453 460 399 458 462 463 463
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236 3 Service Strategy & Development (G)
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Breakdown 7.33 6.80 6.44 6.48 6.04 7.67 7.08 6.41 5.51
Your org 7.26 5.87 6.62 6.08 5.54 6.44 6.75 6.62 5.79

Responses 22 22 21 22 20 22 22 22 22
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236 3 Trust Executive (G)
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Breakdown 7.60 6.90 7.04 6.69 6.41 7.30 7.34 6.99 6.19
Your org 7.26 5.87 6.62 6.08 5.54 6.44 6.75 6.62 5.79

Responses 35 35 35 34 34 34 35 35 35
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236 Other (Bury IDC, R&D NW, Clinical Leaders Network, ODN Network)
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Breakdown 7.05 6.30 6.49 6.59 - 7.75 6.77 6.17 5.43
Your org 7.26 5.87 6.62 6.08 5.54 6.44 6.75 6.62 5.79

Responses 10 10 10 10 - 10 10 10 10
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