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This breakdown report for Guy's and St Thomas' NHS Foundation Trust contains results by breakdown area for the People Promise element and theme results 
from the 2025 NHS Staff Survey. These results are compared to the unweighted average for your organisation. 

Please note: It is possible that there are differences between the ‘Your org’ scores reported in this breakdown report and those in the benchmark report. This is 
because the results in the benchmark report are weighted to allow for fair comparisons between organisations of a similar type. However, in this report 
comparisons are made within your organisation, so the unweighted organisation result is a more appropriate point of comparison. 

The breakdowns used in this report were provided and defined by Guy's and St Thomas' NHS Foundation Trust. Details of how the People Promise element and 
theme scores were calculated are included in the Technical Guide, available to download from the Staff Survey website.

Key features
Breakdown type and breakdown name are specified 

in the header. 

Breakdown results are presented in the context of the (unweighted) 
organisation average (’Your org’), so it is easy to tell if a breakdown 

area is performing better or worse than the organisation average. For 
all People Promise element and theme results, a higher score is a 

better result than a lower score.

The number of responses feeding into each measure and 
sub-scores for the given breakdown are specified below 

the table containing the breakdown and trust scores. 

! Note: When there are fewer than 10 responses in a group, results are suppressed to protect staff confidentiality. For some organisations this could 
mean that all breakdown results are suppressed. 5

https://www.nhsstaffsurveys.com/survey-documents/
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Cancer and Surgery Clinical Group
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We are
compassionate and

inclusive
We are recognised

and rewarded
We each have a voice

that counts
We are safe and

healthy
We are always

learning We work flexibly We are a team Staff Engagement Morale

Sc
o

re
 (

0
-1

0
)

Breakdown 7.57 6.07 7.09 6.13 6.34 6.32 6.95 7.30 6.17
Your org 7.59 6.18 7.03 6.35 6.21 6.48 6.98 7.29 6.23

Responses 1943 1945 1923 1918 1868 1932 1939 1945 1946
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Data, technology and information (DT&i)
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Breakdown 7.60 6.28 6.77 6.40 5.90 6.62 7.06 7.10 5.97
Your org 7.59 6.18 7.03 6.35 6.21 6.48 6.98 7.29 6.23

Responses 291 291 283 291 283 290 292 293 293
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Essentia
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Breakdown 7.79 6.65 7.36 7.16 6.32 6.89 7.11 7.77 6.91
Your org 7.59 6.18 7.03 6.35 6.21 6.48 6.98 7.29 6.23

Responses 1089 1091 1051 1043 946 1064 1081 1085 1091
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Evelina London - Womens and Childrens Healthcare Clinical Group
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Breakdown 7.55 6.08 6.95 6.13 6.09 6.33 6.88 7.13 6.04
Your org 7.59 6.18 7.03 6.35 6.21 6.48 6.98 7.29 6.23

Responses 1783 1784 1769 1775 1748 1771 1783 1785 1786
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Finance Directorate
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Breakdown 7.80 6.58 7.09 6.77 6.08 7.43 7.25 7.45 6.28
Your org 7.59 6.18 7.03 6.35 6.21 6.48 6.98 7.29 6.23

Responses 139 139 138 139 134 139 139 139 139
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Heart, Lung and Critical Care Clinical Group
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Breakdown 7.56 6.07 6.99 6.31 6.25 6.53 6.99 7.27 6.23
Your org 7.59 6.18 7.03 6.35 6.21 6.48 6.98 7.29 6.23

Responses 2299 2295 2278 2278 2230 2272 2292 2299 2300
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Integrated and Specialist Medicine Clinical Group
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We each have a voice
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Breakdown 7.50 6.01 6.95 6.15 6.16 6.15 6.88 7.20 6.09
Your org 7.59 6.18 7.03 6.35 6.21 6.48 6.98 7.29 6.23

Responses 3030 3034 3004 3004 2900 3014 3021 3039 3040
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Other Corporate Directorates
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Breakdown 7.79 6.72 7.19 6.85 6.21 7.22 7.29 7.39 6.47
Your org 7.59 6.18 7.03 6.35 6.21 6.48 6.98 7.29 6.23

Responses 949 950 933 941 930 946 948 950 952
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People Directorate
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Breakdown 7.64 6.33 6.86 6.59 6.09 7.05 7.03 7.20 6.05
Your org 7.59 6.18 7.03 6.35 6.21 6.48 6.98 7.29 6.23

Responses 287 287 282 282 278 282 287 286 286
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Acute & General Medicine
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Breakdown 7.54 6.09 7.21 5.93 6.63 6.21 7.03 7.48 6.43
Your org 7.59 6.18 7.03 6.35 6.21 6.48 6.98 7.29 6.23

Responses 470 470 466 462 447 464 471 469 471
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Cancer & Surgery Group Management
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Breakdown 7.91 6.69 7.38 6.93 6.03 6.93 7.05 7.49 6.52
Your org 7.59 6.18 7.03 6.35 6.21 6.48 6.98 7.29 6.23

Responses 91 91 91 91 88 90 91 91 91
18



Chief Executive
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Breakdown 7.99 7.12 7.28 7.06 6.35 7.73 7.57 7.51 6.47
Your org 7.59 6.18 7.03 6.35 6.21 6.48 6.98 7.29 6.23

Responses 280 280 274 279 278 280 280 280 280
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Chief Nurse
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Breakdown 7.74 6.69 7.30 6.71 6.52 6.87 7.24 7.65 6.53
Your org 7.59 6.18 7.03 6.35 6.21 6.48 6.98 7.29 6.23

Responses 130 131 129 128 130 129 129 131 131
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Chief Operating Officer
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Breakdown 7.68 6.55 7.08 6.70 5.75 7.24 7.17 7.29 6.68
Your org 7.59 6.18 7.03 6.35 6.21 6.48 6.98 7.29 6.23

Responses 107 107 105 105 103 106 106 107 107
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Clinical Imaging & Med Physics
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Breakdown 7.24 5.56 6.55 6.02 5.67 5.95 6.41 6.81 5.68
Your org 7.59 6.18 7.03 6.35 6.21 6.48 6.98 7.29 6.23

Responses 424 423 419 421 402 422 422 425 424
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Dental Services
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Breakdown 7.48 5.93 6.92 6.41 5.96 5.82 6.72 7.18 6.28
Your org 7.59 6.18 7.03 6.35 6.21 6.48 6.98 7.29 6.23

Responses 337 339 334 335 312 338 333 340 340
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Development and Compliance
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Breakdown 7.48 6.54 6.60 6.41 5.37 6.79 6.79 7.15 5.74
Your org 7.59 6.18 7.03 6.35 6.21 6.48 6.98 7.29 6.23

Responses 53 53 52 52 52 53 53 53 53
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Essentia Director
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Responses 21 21 20 21 20 20 21 21 21
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Essentia Strategy & Planning
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Responses 19 19 19 19 19 19 19 19 19
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Evelina Cardio-Respiratory and Intensive Care (CRIC)
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Breakdown 7.62 6.08 6.91 6.11 6.18 6.31 6.94 7.08 6.06
Your org 7.59 6.18 7.03 6.35 6.21 6.48 6.98 7.29 6.23

Responses 299 300 299 300 294 299 299 300 300
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Evelina Community Services
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Responses 387 388 381 385 381 386 388 388 388
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Evelina Medicine & Neonatology
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Responses 379 379 376 376 373 378 379 378 379
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Evelina Surgery, Theatres & Anaesthesia
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Responses 257 257 256 256 252 253 256 257 257
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Evelina Womens Services
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Your org 7.59 6.18 7.03 6.35 6.21 6.48 6.98 7.29 6.23

Responses 310 309 306 306 300 305 310 310 310
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Finance Director
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Breakdown 7.80 6.58 7.09 6.77 6.08 7.43 7.25 7.45 6.28
Your org 7.59 6.18 7.03 6.35 6.21 6.48 6.98 7.29 6.23

Responses 139 139 138 139 134 139 139 139 139
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Gastrointestinal medicine and surgery (GMS)
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Responses 229 230 223 226 216 228 230 230 231
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HL&CC - Cardiovascular Services
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Responses 278 278 276 277 267 274 278 279 279
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HL&CC - Heart Harefield
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Responses 576 574 570 573 561 568 574 575 575
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HL&CC - Heart Royal Brompton

0

1

2

3

4

5

6

7

8

9

10

We are
compassionate and

inclusive
We are recognised

and rewarded
We each have a voice

that counts
We are safe and

healthy
We are always

learning We work flexibly We are a team Staff Engagement Morale

Sc
o

re
 (

0
-1

0
)
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Responses 426 425 422 424 412 424 423 426 426
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HL&CC - Lung
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Responses 181 181 180 176 174 179 180 181 181
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HL&CC - Private Patients
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Responses 137 137 137 136 132 134 137 137 138
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HL&CC - Pulmonary, adult critical care and sleep (PACCS)
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Your org 7.59 6.18 7.03 6.35 6.21 6.48 6.98 7.29 6.23
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Haematology, cellular pathology and supporting services
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Responses 246 247 245 244 237 246 244 247 246
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Human Resources
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0
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Breakdown 7.61 6.43 6.96 6.63 6.07 7.22 7.06 7.20 6.09
Your org 7.59 6.18 7.03 6.35 6.21 6.48 6.98 7.29 6.23

Responses 178 178 173 175 170 174 178 177 177
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IT / Digital Directorate
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Breakdown 7.59 6.21 6.73 6.32 5.88 6.67 7.06 7.07 5.87
Your org 7.59 6.18 7.03 6.35 6.21 6.48 6.98 7.29 6.23

Responses 252 251 246 252 246 250 252 252 252
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Information Governance and Management
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Breakdown 7.66 6.71 7.04 6.93 6.05 6.34 7.10 7.24 6.55
Your org 7.59 6.18 7.03 6.35 6.21 6.48 6.98 7.29 6.23

Responses 39 40 37 39 37 40 40 41 41
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Integrated Care Management
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Breakdown 8.09 7.47 8.07 6.98 7.18 8.14 7.85 8.17 6.74
Your org 7.59 6.18 7.03 6.35 6.21 6.48 6.98 7.29 6.23

Responses 34 34 34 33 34 33 34 34 34
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Integrated Local Services
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Breakdown 7.81 6.51 7.32 6.37 6.71 6.92 7.35 7.51 6.39
Your org 7.59 6.18 7.03 6.35 6.21 6.48 6.98 7.29 6.23

Responses 415 415 412 411 400 414 414 416 416
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Medical Director's Office
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Breakdown 7.73 6.78 7.17 6.84 6.37 7.47 7.25 7.33 6.44
Your org 7.59 6.18 7.03 6.35 6.21 6.48 6.98 7.29 6.23

Responses 167 166 166 166 161 165 166 167 167
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Occupational Health-OHSS
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Breakdown 7.64 6.08 6.38 6.23 6.06 6.41 6.93 7.00 5.76
Your org 7.59 6.18 7.03 6.35 6.21 6.48 6.98 7.29 6.23

Responses 57 57 57 56 56 56 57 57 57
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Oncology
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Breakdown 7.58 6.06 7.16 6.00 6.23 6.12 6.84 7.20 5.89
Your org 7.59 6.18 7.03 6.35 6.21 6.48 6.98 7.29 6.23

Responses 212 211 210 212 205 208 212 212 212
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Operations
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Breakdown 7.79 6.64 7.39 7.21 6.36 6.86 7.09 7.79 6.97
Your org 7.59 6.18 7.03 6.35 6.21 6.48 6.98 7.29 6.23

Responses 996 998 960 951 855 972 988 992 998
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Other
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Breakdown 7.87 6.74 7.23 6.73 6.32 7.12 7.40 7.45 6.37
Your org 7.59 6.18 7.03 6.35 6.21 6.48 6.98 7.29 6.23

Responses 354 354 353 354 347 351 354 355 355
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Pharmacy
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Breakdown 7.23 5.72 6.50 5.89 5.52 5.60 6.49 6.83 5.46
Your org 7.59 6.18 7.03 6.35 6.21 6.48 6.98 7.29 6.23

Responses 371 372 366 370 360 369 369 373 373
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Procurements & Materials Management
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Breakdown 7.66 6.33 6.97 6.69 5.89 6.78 7.08 7.30 6.31
Your org 7.59 6.18 7.03 6.35 6.21 6.48 6.98 7.29 6.23

Responses 83 83 81 82 80 84 84 83 84
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R&D NIHR
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Breakdown 7.66 6.42 7.13 6.83 6.14 6.64 7.12 7.23 6.42
Your org 7.59 6.18 7.03 6.35 6.21 6.48 6.98 7.29 6.23

Responses 166 167 162 165 162 166 167 166 167
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RB&H - Rehab Services
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Breakdown 7.69 6.28 7.14 6.47 6.57 6.85 7.08 7.47 6.24
Your org 7.59 6.18 7.03 6.35 6.21 6.48 6.98 7.29 6.23

Responses 107 107 106 107 106 106 107 107 107
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Specialist Ambulatory Medical Services (SAMS)
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Breakdown 7.50 6.05 7.00 6.31 6.08 6.30 6.90 7.27 6.24
Your org 7.59 6.18 7.03 6.35 6.21 6.48 6.98 7.29 6.23

Responses 669 669 663 662 640 663 668 670 670
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Surgery
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Breakdown 7.40 5.78 7.01 5.75 6.38 5.79 6.69 7.07 5.91
Your org 7.59 6.18 7.03 6.35 6.21 6.48 6.98 7.29 6.23

Responses 160 161 158 160 154 161 160 161 161
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Surgical Oncology
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Breakdown 7.64 6.14 7.19 6.07 6.35 6.56 7.14 7.36 6.13
Your org 7.59 6.18 7.03 6.35 6.21 6.48 6.98 7.29 6.23

Responses 236 236 234 231 230 236 236 236 237
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Theatres, anaesthesia and perioperative (TAP)
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Breakdown 7.50 5.94 6.96 6.24 6.22 6.09 6.93 7.27 6.33
Your org 7.59 6.18 7.03 6.35 6.21 6.48 6.98 7.29 6.23

Responses 353 354 352 347 340 352 351 354 354
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Therapies and Rehabilitation
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Breakdown 7.67 6.00 6.91 5.93 6.43 5.81 7.12 7.14 5.84
Your org 7.59 6.18 7.03 6.35 6.21 6.48 6.98 7.29 6.23

Responses 310 312 310 310 305 311 310 312 312
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Training and Education
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Breakdown 7.40 5.91 7.15 6.74 5.99 7.10 6.86 7.23 6.15
Your org 7.59 6.18 7.03 6.35 6.21 6.48 6.98 7.29 6.23

Responses 22 22 22 21 22 22 22 22 22
60



Transplant, renal and urology (TRU)

0

1

2

3

4

5

6

7

8

9

10

We are
compassionate and

inclusive
We are recognised

and rewarded
We each have a voice

that counts
We are safe and

healthy
We are always

learning We work flexibly We are a team Staff Engagement Morale

Sc
o

re
 (

0
-1

0
)

Breakdown 7.60 6.23 7.16 6.11 6.60 6.62 7.12 7.49 6.32
Your org 7.59 6.18 7.03 6.35 6.21 6.48 6.98 7.29 6.23

Responses 407 406 401 398 389 402 406 405 405
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Vaccination Programme
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Breakdown 7.86 5.91 7.37 6.68 5.00 6.51 6.92 6.77 6.39
Your org 7.59 6.18 7.03 6.35 6.21 6.48 6.98 7.29 6.23

Responses 16 16 16 16 16 16 16 16 16
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