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This breakdown report for Royal Free London NHS Foundation Trust contains results by breakdown area for the People Promise element and theme results from 
the 2025 NHS Staff Survey. These results are compared to the unweighted average for your organisation. 

Please note: It is possible that there are differences between the ‘Your org’ scores reported in this breakdown report and those in the benchmark report. This is 
because the results in the benchmark report are weighted to allow for fair comparisons between organisations of a similar type. However, in this report 
comparisons are made within your organisation, so the unweighted organisation result is a more appropriate point of comparison. 

The breakdowns used in this report were provided and defined by Royal Free London NHS Foundation Trust. Details of how the People Promise element and 
theme scores were calculated are included in the Technical Guide, available to download from the Staff Survey website.

Key features
Breakdown type and breakdown name are specified 

in the header. 

Breakdown results are presented in the context of the (unweighted) 
organisation average (’Your org’), so it is easy to tell if a breakdown 

area is performing better or worse than the organisation average. For 
all People Promise element and theme results, a higher score is a 

better result than a lower score.

The number of responses feeding into each measure and 
sub-scores for the given breakdown are specified below 

the table containing the breakdown and trust scores. 

! Note: When there are fewer than 10 responses in a group, results are suppressed to protect staff confidentiality. For some organisations this could 
mean that all breakdown results are suppressed. 5

https://www.nhsstaffsurveys.com/survey-documents/
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Barnet Hospital
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inclusive
We are recognised

and rewarded
We each have a voice

that counts
We are safe and

healthy
We are always

learning We work flexibly We are a team Staff Engagement Morale

Sc
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0
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0
)

Breakdown 7.28 5.86 6.71 5.92 5.95 6.24 6.83 6.95 5.98
Your org 7.27 5.95 6.67 6.09 5.96 6.20 6.84 6.90 5.95

Responses 1714 1713 1699 1685 1620 1700 1709 1713 1715
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Chase Farm Hospital
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Breakdown 7.46 6.08 6.76 6.36 5.90 6.07 6.96 7.00 6.15
Your org 7.27 5.95 6.67 6.09 5.96 6.20 6.84 6.90 5.95

Responses 1047 1047 1030 1040 991 1038 1047 1046 1048
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Corporate
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Breakdown 7.43 6.32 6.75 6.58 5.67 6.83 6.98 7.02 6.14
Your org 7.27 5.95 6.67 6.09 5.96 6.20 6.84 6.90 5.95

Responses 1553 1558 1525 1520 1419 1546 1552 1559 1560
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North Middlesex Hospital
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Breakdown 7.17 5.87 6.58 6.01 6.04 5.97 6.80 6.81 5.84
Your org 7.27 5.95 6.67 6.09 5.96 6.20 6.84 6.90 5.95

Responses 2381 2385 2339 2337 2196 2353 2377 2377 2389
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Royal Free Hospital
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Breakdown 7.15 5.81 6.62 5.83 6.09 6.03 6.74 6.83 5.83
Your org 7.27 5.95 6.67 6.09 5.96 6.20 6.84 6.90 5.95

Responses 2311 2310 2279 2274 2204 2286 2305 2304 2315
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Bh:Hospital Management Unit Div
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Breakdown 7.48 6.07 6.73 5.79 5.86 6.06 7.13 6.83 5.68
Your org 7.27 5.95 6.67 6.09 5.96 6.20 6.84 6.90 5.95

Responses 143 143 143 142 134 143 143 143 143
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Bh:Medicine & Urgent Care Div

0

1

2

3

4

5

6

7

8

9

10

We are
compassionate and

inclusive
We are recognised

and rewarded
We each have a voice

that counts
We are safe and

healthy
We are always

learning We work flexibly We are a team Staff Engagement Morale

Sc
o

re
 (

0
-1

0
)

Breakdown 7.31 6.01 6.94 5.84 6.38 6.69 7.03 7.11 6.11
Your org 7.27 5.95 6.67 6.09 5.96 6.20 6.84 6.90 5.95

Responses 546 545 538 533 516 540 545 545 547
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Bh:Surgery & Associated Svs Div
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Breakdown 7.25 5.85 6.56 6.15 5.91 6.00 6.81 6.95 6.14
Your org 7.27 5.95 6.67 6.09 5.96 6.20 6.84 6.90 5.95

Responses 453 452 451 450 421 447 452 453 453
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Bh:Women & Children Div

0

1

2

3

4

5

6

7

8

9

10

We are
compassionate and

inclusive
We are recognised

and rewarded
We each have a voice

that counts
We are safe and

healthy
We are always

learning We work flexibly We are a team Staff Engagement Morale

Sc
o

re
 (

0
-1

0
)

Breakdown 7.22 5.68 6.60 5.86 5.60 6.04 6.57 6.84 5.79
Your org 7.27 5.95 6.67 6.09 5.96 6.20 6.84 6.90 5.95

Responses 572 573 567 560 549 570 569 572 572
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Ch:Chase Farm Hospital Div
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Breakdown 7.42 6.09 6.82 6.35 6.04 6.37 7.05 7.01 6.28
Your org 7.27 5.95 6.67 6.09 5.96 6.20 6.84 6.90 5.95

Responses 344 345 338 341 325 341 345 343 345
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Ch:Group Clinical Services Div
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Breakdown 7.49 6.08 6.74 6.37 5.84 5.92 6.92 6.99 6.08
Your org 7.27 5.95 6.67 6.09 5.96 6.20 6.84 6.90 5.95

Responses 703 702 692 699 666 697 702 703 703
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Co:Digital Services Directorate Div
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Breakdown 7.44 5.90 6.49 6.48 4.96 6.00 6.97 6.90 5.96
Your org 7.27 5.95 6.67 6.09 5.96 6.20 6.84 6.90 5.95

Responses 90 90 86 88 84 89 89 90 90
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Co:Finance and Performance Div
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Breakdown 7.44 6.32 6.92 6.70 5.73 6.85 6.85 7.30 6.40
Your org 7.27 5.95 6.67 6.09 5.96 6.20 6.84 6.90 5.95

Responses 540 543 524 518 460 537 540 542 543
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Co:Group Corporate Shared Services Div
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Breakdown 7.27 6.51 6.45 6.56 5.01 7.65 7.01 6.39 5.47
Your org 7.27 5.95 6.67 6.09 5.96 6.20 6.84 6.90 5.95

Responses 79 81 77 79 76 80 79 81 80
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Co:Medical Directorate Div
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Breakdown 7.54 6.44 6.95 6.65 5.88 6.44 7.03 7.17 6.22
Your org 7.27 5.95 6.67 6.09 5.96 6.20 6.84 6.90 5.95

Responses 152 152 151 150 146 152 152 152 152
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Co:NLPSS Div
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Breakdown 7.56 6.13 6.52 6.69 5.71 6.93 7.12 6.73 6.10
Your org 7.27 5.95 6.67 6.09 5.96 6.20 6.84 6.90 5.95

Responses 150 150 150 149 145 150 150 151 151
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Co:Nursing Directorate Div
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Breakdown 7.19 5.99 6.74 6.19 5.55 6.64 6.91 7.00 5.80
Your org 7.27 5.95 6.67 6.09 5.96 6.20 6.84 6.90 5.95

Responses 141 142 140 140 130 141 141 142 142
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Co:Other Corporate Directorates Div
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Breakdown 7.48 6.57 6.50 6.51 5.86 7.00 7.13 6.77 6.06
Your org 7.27 5.95 6.67 6.09 5.96 6.20 6.84 6.90 5.95

Responses 230 229 226 225 218 227 230 229 230
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Co:Workforce Directorate Div
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Breakdown 7.40 6.48 6.84 6.49 5.88 6.98 7.07 6.99 6.04
Your org 7.27 5.95 6.67 6.09 5.96 6.20 6.84 6.90 5.95

Responses 164 164 164 164 153 163 164 165 165
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Nm:Community Div
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Breakdown 7.46 6.16 6.79 6.22 5.90 6.19 7.09 7.03 5.94
Your org 7.27 5.95 6.67 6.09 5.96 6.20 6.84 6.90 5.95

Responses 592 595 582 590 555 585 592 595 597
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Nm:Hospital Management Unit Div
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Breakdown 6.78 6.08 6.37 5.94 4.87 6.05 6.52 6.50 5.25
Your org 7.27 5.95 6.67 6.09 5.96 6.20 6.84 6.90 5.95

Responses 36 36 36 36 35 36 36 36 36
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Nm:Medicine & Urgent Care Div
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Breakdown 7.20 5.89 6.59 5.86 6.30 6.08 6.94 6.78 5.81
Your org 7.27 5.95 6.67 6.09 5.96 6.20 6.84 6.90 5.95

Responses 840 843 822 813 755 830 836 835 843
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Nm:Surgery, Anaesthetics, Critical Care & Assoc. Services Div
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Breakdown 7.00 5.71 6.47 6.07 6.15 5.81 6.57 6.80 5.90
Your org 7.27 5.95 6.67 6.09 5.96 6.20 6.84 6.90 5.95

Responses 471 471 465 464 438 464 471 470 471
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Nm:Women, Childrens, Cancer & Diagnostics Div
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Breakdown 6.94 5.61 6.45 5.95 5.73 5.64 6.44 6.62 5.72
Your org 7.27 5.95 6.67 6.09 5.96 6.20 6.84 6.90 5.95

Responses 442 440 434 434 413 438 442 441 442
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Rf:Acute Med, ED & Elderly Care Div
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Breakdown 6.75 5.28 6.49 5.26 5.92 5.85 6.37 6.51 5.46
Your org 7.27 5.95 6.67 6.09 5.96 6.20 6.84 6.90 5.95

Responses 302 297 298 296 278 295 301 300 301
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Rf:Anaesthetics,Theatres & ICU Div
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Breakdown 7.07 5.64 6.52 5.77 6.68 6.24 6.78 6.70 5.86
Your org 7.27 5.95 6.67 6.09 5.96 6.20 6.84 6.90 5.95

Responses 437 438 432 428 419 433 436 436 438
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Rf:Cardiovascular Div
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Breakdown 7.29 5.99 6.83 5.93 5.90 6.20 6.85 7.12 6.09
Your org 7.27 5.95 6.67 6.09 5.96 6.20 6.84 6.90 5.95

Responses 164 164 161 162 154 162 162 165 165
34



Rf:Hospital Management Unit Div
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Responses 34 34 34 34 32 34 34 34 34
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Rf:Infect, Immunity & Rare Dis Div
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Your org 7.27 5.95 6.67 6.09 5.96 6.20 6.84 6.90 5.95

Responses 210 211 209 209 198 207 210 210 211
36



Rf:Liver & Digestive Health Div
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Your org 7.27 5.95 6.67 6.09 5.96 6.20 6.84 6.90 5.95

Responses 209 209 206 203 203 203 209 207 209
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Rf:Medical Specialties Div
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Your org 7.27 5.95 6.67 6.09 5.96 6.20 6.84 6.90 5.95
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Rf:Nephrol, Renal & Urology Div

0

1

2

3

4

5

6

7

8

9

10

We are
compassionate and

inclusive
We are recognised

and rewarded
We each have a voice

that counts
We are safe and

healthy
We are always

learning We work flexibly We are a team Staff Engagement Morale

Sc
o

re
 (

0
-1

0
)

Breakdown 7.28 6.11 6.88 6.09 6.53 5.97 6.95 7.09 6.15
Your org 7.27 5.95 6.67 6.09 5.96 6.20 6.84 6.90 5.95

Responses 305 306 299 300 297 304 304 303 305
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Rf:Network Services Div
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Your org 7.27 5.95 6.67 6.09 5.96 6.20 6.84 6.90 5.95

Responses 141 143 138 139 139 141 141 141 142
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Rf:Private Patients Div
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Breakdown 7.08 5.63 6.49 6.00 5.61 6.04 6.62 6.82 5.86
Your org 7.27 5.95 6.67 6.09 5.96 6.20 6.84 6.90 5.95

Responses 115 114 112 111 110 114 115 114 115
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Rf:Therapy Services Div
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Breakdown 7.30 5.49 6.29 5.67 5.51 4.96 6.96 6.55 5.24
Your org 7.27 5.95 6.67 6.09 5.96 6.20 6.84 6.90 5.95

Responses 141 141 139 139 136 140 141 140 141
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