Survey
Coordination
Centre

aﬁ

(“’ (..4

‘f‘

3 >
"’{f\f«’;ﬁ
o
Wti are
always We work
a v0|ce that : flexibl
b learning y
e are

andinclusive are recognised safe and

compassuonate

and rewarded healthy

East of England Ambulance Service NHS Trust

2022 NHS Staff Survey

Breakdown report




Survey
) Contents (1) Coordination

Centre

Introduction 4

People Promise element and Theme results — Breakdowns 1 )

Accident & Emergency

6
Air & Special Operations 7
Ambulance Operation Centres 8
Operational Support & Estates 9
Patient Transport Services 10
Support Services 11




Survey
P Contents (2) Coordination NHS|

People Promise element and Theme results — Breakdowns 2

AOC Managers, CFR, Trg & Aud, & Other 13
Air Operations 14
Beds & Luton Sector 15
Cambs & Pbough Sector 16
Clinical Quality & Medical 17
Commercial 18
ECAT EOC Emergency Operations Centre inc ECAT 19
Education, Development, Comms & Engagement 20
Exec Team, Exec Team Support - Corp Gov & Transformation Projects 21
Finance & Integration 22
Herts & West Essex Sector 23
IM&T 24
Mid & South Essex Sector 25
Norfolk & Wav Sector 26
Operational Support & Estates 27
PTS Managers & (Day Control) & Primary Care 28
People Services 29
Special Operations 30
Strategy Culture & Education 31
Suff & North Essex Sector 32
Tactical Operations Centre 33




Survey
Coordination

Centre

This directorate report for East of England Ambulance Service NHS Trust contains results by breakdown for People Promise element and theme results from the
2022 NHS Staff Survey. These results are compared to the unweighted average for your organisation.

Please note: It is possible that there are differences between the ‘Your org’ scores reported in this directorate report and those in the benchmark report. This is
because the results in the benchmark report are weighted to allow for fair comparisons between organisations of a similar type. However, in this report
comparisons are made within your organisation so the unweighted organisation result is a more appropriate point of comparison.

The breakdowns used in this report were provided and defined by East of England Ambulance Service NHS Trust. Details of how the People Promise element and
theme scores were calculated are included in the Technical Document, available to download from our results website.

S
Key f NHS
entre
ey features Breakdown type and breakdown name are e eome e e esessns meseaon

.. . inclusive and rewarded that counts healthy learning We work flexibly We are a team Staff Engagememt Morale
specified in the header. 10

9

8

Breakdown results are presented in the context of the (unweighted)

organisation average ("Your org’), so it is easy to tell if a directorate is 7

performing better or worse than the organisation average. For all People .

Promise element and theme results, a higher score is a better result than a i,
lower score 3

.

The number of responses feeding into each measures and :

sub-scores for the given breakdown is specified below the .
table containing the directorate and trust scores.

7.7 7.0 7.4 6.7 6.1 71 75 74 6.6
76 6.7 7.0 6.9 58 64 73 6.9 6.4

Responses 75 75 70 75 75 75 75 75 75

I Note: when there are less than 11 responses in a group, results are suppressed to protect staff confidentiality, for some organisations this could mean that all
breakdown results are suppressed.
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ng:;i?;tion Accident & Emergency m

Centre
We are

compassionate and We are recognised We each have a voice We are safe and We are always

inclusive and rewarded that counts healthy learning We work flexibly We are a team Staff Engagement Morale
10

Score (0-10)
(0]

0

6.0 4.3 5.2 4.7 3.2 4.6 5.1 5.1 4.6
6.2 4.6 5.4 5.0 3.6 5.0 5.4 5.4 4.8

Responses 2059 2057 2058 2053 1968 2056 2055 2059 2059



cfgrr&'ﬁ.’;ﬁon Air & Special Operations m

Centre

We are
compassionate and We are recognised We each have a voice We are safe and We are always

inclusive and rewarded that counts healthy learning We work flexibly We are a team Staff Engagement Morale
10

Score (0-10)
(0]

0

6.6 5.2 6.0 5.8 3.8 4.9 6.5 6.0 5.5
6.2 4.6 5.4 5.0 3.6 5.0 5.4 5.4 4.8

Responses 105 105 105 105 102 105 105 105 105



cfg:&’ﬁ.’;ﬁon Ambulance Operation Centres m

Centre

We are
compassionate and We are recognised We each have a voice We are safe and We are always

inclusive and rewarded that counts healthy learning We work flexibly We are a team Staff Engagement Morale
10

Score (0-10)
(0]

0

6.4 4.8 5.4 5.2 4.0 5.4 5.8 5.2 4.7
6.2 4.6 5.4 5.0 3.6 5.0 5.4 5.4 4.8

Responses 422 422 420 420 397 422 422 422 422



cfg:&’ﬁ.’;ﬂon Operational Support & Estates m

Centre

We are
compassionate and We are recognised We each have a voice We are safe and We are always

inclusive and rewarded that counts healthy learning We work flexibly We are a team Staff Engagement Morale
10

Score (0-10)
(0]

0

6.1 4.7 5.5 5.3 3.6 4.6 5.3 5.8 4.8
6.2 4.6 5.4 5.0 3.6 5.0 5.4 5.4 4.8

Responses 135 135 135 134 123 135 135 135 135



cfgr'&'ﬁ.’;ﬁon Patient Transport Services m

Centre

We are
compassionate and We are recognised We each have a voice We are safe and We are always

inclusive and rewarded that counts healthy learning We work flexibly We are a team Staff Engagement Morale
10

Score (0-10)
(0]

0

6.0 4.3 5.4 5.1 3.2 5.2 5.0 5.6 4.5
6.2 4.6 5.4 5.0 3.6 5.0 5.4 5.4 4.8

Responses 230 230 229 227 219 229 230 230 230



Surve i
Coordination Support Services m

Centre

We are
compassionate and We are recognised We each have a voice We are safe and We are always

inclusive and rewarded that counts healthy learning We work flexibly We are a team Staff Engagement Morale
10

Score (0-10)
(0]

0

7.3 6.2 6.8 6.3 5.3 6.9 6.9 6.8 5.8
6.2 4.6 5.4 5.0 3.6 5.0 5.4 5.4 4.8

Responses 374 374 372 374 368 374 374 374 374
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cfc‘,‘,'&’ﬁ,‘;ﬁon AOC Managers, CFR, Trg & Aud, & Other m
Centre

We are
compassionate and We are recognised We each have a voice We are safe and We are always

inclusive and rewarded that counts healthy learning We work flexibly We are a team Staff Engagement Morale
10

Score (0-10)
(0]

0

6.4 5.1 6.2 5.5 4.0 6.1 6.1 6.3 5.0
6.2 4.6 5.4 5.0 3.6 5.0 5.4 5.4 4.8

Responses 40 40 40 40 36 40 40 40 40



Surve _ .
Coordin);tion Air Operations m
Centre e are

compassionate and We are recognised We each have a voice We are safe and We are always

inclusive and rewarded that counts healthy learning We work flexibly We are a team Staff Engagement Morale
10

Score (0-10)
(0]

0

7.3 6.1 6.7 6.0 4.3 5.2 7.3 6.9 6.1
6.2 4.6 5.4 5.0 3.6 5.0 5.4 5.4 4.8

Responses 16 16 16 16 16 16 16 16 16



cgg:;%;tion Beds & Luton Sector m

Centre

We are
compassionate and We are recognised We each have a voice We are safe and We are always

inclusive and rewarded that counts healthy learning We work flexibly We are a team Staff Engagement Morale
10

Score (0-10)
(0]

0

6.2 4.5 5.3 4.9 3.4 4.8 5.4 5.3 48
6.2 4.6 5.4 5.0 3.6 5.0 5.4 5.4 4.8

Responses 264 265 263 263 252 264 264 264 264



cgg:&’%;tion Cambs & Pbough Sector m

Centre
We are

compassionate and We are recognised We each have a voice We are safe and We are always

inclusive and rewarded that counts healthy learning We work flexibly We are a team Staff Engagement Morale
10

Score (0-10)
(0]

0

5.7 4.0 5.1 4.8 2.8 4.4 4.8 5.2 45
6.2 4.6 5.4 5.0 3.6 5.0 5.4 5.4 4.8

Responses 386 385 386 384 369 385 386 386 386



cfé’r'&'ﬁ,’;ﬁon Clinical Quality & Medical m

Centre
We are

compassionate and We are recognised We each have a voice We are safe and We are always

inclusive and rewarded that counts healthy learning We work flexibly We are a team Staff Engagement Morale
10

Score (0-10)
(0]

0

7.1 6.1 6.6 6.1 4.7 6.9 6.6 6.5 5.7
6.2 4.6 5.4 5.0 3.6 5.0 5.4 5.4 4.8

Responses 75 75 75 75 74 75 75 75 75



Survey .
Coordination Commercial m
Centre e are

compassionate and We are recognised We each have a voice We are safe and We are always

inclusive and rewarded that counts healthy learning We work flexibly We are a team Staff Engagement Morale
10

Score (0-10)
(0]

0

7.4 6.1 6.6 6.1 5.6 6.4 6.6 6.4 5.8
6.2 4.6 5.4 5.0 3.6 5.0 5.4 5.4 4.8

Responses 30 30 30 30 28 30 30 30 30



cfc‘,‘,’&’ﬁ,’;ﬁon ECAT EOC Emergency Operations Centre inc ECAT m
Centre

We are
compassionate and We are recognised We each have a voice We are safe and We are always

inclusive and rewarded that counts healthy learning We work flexibly We are a team Staff Engagement Morale
10

Score (0-10)
(0]

0

6.3 4.6 5.2 5.0 3.9 5.3 5.7 4.9 4.5
6.2 4.6 5.4 5.0 3.6 5.0 5.4 5.4 4.8

Responses 335 335 333 333 318 335 335 335 335



cfc‘,‘,’;’ﬁ,’;ﬂon Education, Development, Comms & Engagement m
Centre

We are
compassionate and We are recognised We each have a voice We are safe and We are always

inclusive and rewarded that counts healthy learning We work flexibly We are a team Staff Engagement Morale
10

Score (0-10)
(0]

0

6.5 5.1 6.3 5.8 4.2 6.4 6.0 6.3 5.1
6.2 4.6 5.4 5.0 3.6 5.0 5.4 5.4 4.8

Responses 31 31 31 31 30 31 31 31 31



ng:;i?l);tion Exec Team, Exec Team Support - Corp Gov & Transformation Projects m
Centre e are

compassionate and We are recognised We each have a voice We are safe and We are always
inclusive and rewarded that counts healthy learning We work flexibly We are a team Staff Engagement Morale
10

Score (0-10)
(0]

0

7.6 6.4 7.4 6.6 5.8 7.3 7.1 7.4 6.0
6.2 4.6 5.4 5.0 3.6 5.0 5.4 5.4 4.8

Responses 55 55 55 55 55 55 55 55 55



cfgrr&'ﬁ.’;ﬂon Finance & Integration m

Centre

We are
compassionate and We are recognised We each have a voice We are safe and We are always

inclusive and rewarded that counts healthy learning We work flexibly We are a team Staff Engagement Morale
10

Score (0-10)
(0]

0

7.8 6.7 7.0 6.9 6.0 7.0 7.2 7.2 6.4
6.2 4.6 5.4 5.0 3.6 5.0 5.4 5.4 4.8

Responses 52 52 52 52 52 52 52 52 52



cfgr'&'ﬁ.’;ﬂon Herts & West Essex Sector m

Centre

We are
compassionate and We are recognised We each have a voice We are safe and We are always

inclusive and rewarded that counts healthy learning We work flexibly We are a team Staff Engagement Morale
10

Score (0-10)
(0]

0

6.0 4.0 5.2 4.6 3.4 4.4 4.9 5.1 4.4
6.2 4.6 5.4 5.0 3.6 5.0 5.4 5.4 4.8

Responses 390 388 390 387 380 388 389 390 390



Survey
Coordination IM&T m
Centre We are

compassionate and We are recognised We each have a voice We are safe and We are always

inclusive and rewarded that counts healthy learning We work flexibly We are a team Staff Engagement Morale
10

Score (0-10)
(0]

0

7.6 6.6 6.8 6.6 5.7 7.6 7.3 7.0 5.8
6.2 4.6 5.4 5.0 3.6 5.0 5.4 5.4 4.8

Responses 57 57 56 57 55 57 57 57 57



cfgrr&'ﬁ.’;ﬁon Mid & South Essex Sector m

Centre

We are
compassionate and We are recognised We each have a voice We are safe and We are always

inclusive and rewarded that counts healthy learning We work flexibly We are a team Staff Engagement Morale
10

Score (0-10)
(0]

0

5.8 4.1 5.1 4.5 3.3 4.7 5.0 5.0 4.4
6.2 4.6 5.4 5.0 3.6 5.0 5.4 5.4 4.8

Responses 328 328 327 328 315 328 327 328 328



cfgrr&'ﬁ.’;ﬁon Norfolk & Wav Sector m

Centre
We are

compassionate and We are recognised We each have a voice We are safe and We are always

inclusive and rewarded that counts healthy learning We work flexibly We are a team Staff Engagement Morale
10

Score (0-10)
(0]

0

6.0 4.4 5.1 4.7 3.2 4.6 5.2 4.9 4.7
6.2 4.6 5.4 5.0 3.6 5.0 5.4 5.4 4.8

Responses 479 479 479 478 454 478 478 479 479



cfg:&’ﬁ.’;ﬂon Operational Support & Estates m

Centre

We are
compassionate and We are recognised We each have a voice We are safe and We are always

inclusive and rewarded that counts healthy learning We work flexibly We are a team Staff Engagement Morale
10

Score (0-10)
(0]

0

6.1 4.7 5.5 5.3 3.6 4.6 5.3 5.8 4.8
6.2 4.6 5.4 5.0 3.6 5.0 5.4 5.4 4.8

Responses 135 135 135 134 123 135 135 135 135



cfc‘,‘,’&’ﬁ,’;ﬁon PTS Managers & (Day Control) & Primary Care m
Centre

We are
compassionate and We are recognised We each have a voice We are safe and We are always

inclusive and rewarded that counts healthy learning We work flexibly We are a team Staff Engagement Morale
10

Score (0-10)
(0]

0

7.4 5.8 6.4 6.9 . 6.3 7.0 6.9 6.5
6.2 4.6 5.4 5.0 3.6 5.0 5.4 5.4 4.8

Responses 12 12 12 12 - 12 12 12 12



ng:;i?l);tion People Services m

Centre
We are

compassionate and We are recognised We each have a voice We are safe and We are always

inclusive and rewarded that counts healthy learning We work flexibly We are a team Staff Engagement Morale
10

Score (0-10)
(0]

0

7.2 6.1 6.6 6.0 5.2 6.5 6.9 6.8 5.6
6.2 4.6 5.4 5.0 3.6 5.0 5.4 5.4 4.8

Responses 59 59 59 59 57 59 59 59 59



ng:;i?l);tion Special Operations m

Centre

We are
compassionate and We are recognised We each have a voice We are safe and We are always

inclusive and rewarded that counts healthy learning We work flexibly We are a team Staff Engagement Morale
10

Score (0-10)
(0]

0

6.5 5.1 5.8 5.7 3.7 4.8 6.3 5.8 5.4
6.2 4.6 5.4 5.0 3.6 5.0 5.4 5.4 4.8

Responses 89 89 89 89 86 89 89 89 89



cfé’r'&'ﬁ.’;ﬁon Strategy Culture & Education m

Centre

We are
compassionate and We are recognised We each have a voice We are safe and We are always

inclusive and rewarded that counts healthy learning We work flexibly We are a team Staff Engagement Morale
10

Score (0-10)
(0]

0

7.1 6.0 6.5 5.9 5.1 6.4 7.0 6.5 5.5
6.2 4.6 5.4 5.0 3.6 5.0 5.4 5.4 4.8

Responses 45 45 44 45 45 45 45 45 45



cfgr'&'ﬁ.’;ﬁon Suff & North Essex Sector m

Centre

We are
compassionate and We are recognised We each have a voice We are safe and We are always

inclusive and rewarded that counts healthy learning We work flexibly We are a team Staff Engagement Morale
10

Score (0-10)
(0]

0

6.3 4.6 5.4 4.9 3.2 5.1 5.3 5.5 4.8
6.2 4.6 5.4 5.0 3.6 5.0 5.4 5.4 4.8

Responses 429 429 429 427 406 429 428 429 429



cfé‘r'&'ﬁ.’;ﬂon Tactical Operations Centre m

Centre

We are
compassionate and We are recognised We each have a voice We are safe and We are always

inclusive and rewarded that counts healthy learning We work flexibly We are a team Staff Engagement Morale
10

Score (0-10)
(0]

0

6.3 4.9 5.7 5.3 3.3 4.8 5.7 6.0 4.8
6.2 4.6 5.4 5.0 3.6 5.0 5.4 5.4 4.8

Responses 18 18 18 18 17 18 18 18 18
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