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This directorate report for Frimley Health NHS Foundation Trust contains results by breakdown for People Promise element and theme results from the 2022 NHS
Staff Survey. These results are compared to the unweighted average for your organisation.

Please note: It is possible that there are differences between the ‘Your org’ scores reported in this directorate report and those in the benchmark report. This is
because the results in the benchmark report are weighted to allow for fair comparisons between organisations of a similar type. However, in this report
comparisons are made within your organisation so the unweighted organisation result is a more appropriate point of comparison.

The breakdowns used in this report were provided and defined by Frimley Health NHS Foundation Trust. Details of how the People Promise element and theme
scores were calculated are included in the Technical Document, available to download from our results website.

S
Key f NHS
entre
ey features Breakdown type and breakdown name are e eome e e esessns meseaon

.. . inclusive and rewarded that counts healthy learning We work flexibly We are a team Staff Engagememt Morale
specified in the header. 10

9

8

Breakdown results are presented in the context of the (unweighted)

organisation average ("Your org’), so it is easy to tell if a directorate is 7

performing better or worse than the organisation average. For all People .

Promise element and theme results, a higher score is a better result than a i,
lower score 3

.

The number of responses feeding into each measures and :

sub-scores for the given breakdown is specified below the .
table containing the directorate and trust scores.

7.7 7.0 7.4 6.7 6.1 71 75 74 6.6
76 6.7 7.0 6.9 58 64 73 6.9 6.4

Responses 75 75 70 75 75 75 75 75 75

I Note: when there are less than 11 responses in a group, results are suppressed to protect staff confidentiality, for some organisations this could mean that all
breakdown results are suppressed.
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cfgr'&'ﬁ.’;ﬂon FHFT Cancer Management m

Centre

We are
compassionate and We are recognised We each have a voice We are safe and We are always

inclusive and rewarded that counts healthy learning We work flexibly We are a team Staff Engagement Morale
10

Score (0-10)
(0]

0

7.9 6.1 7.2 6.1 5.8 6.1 7.3 7.4 5.9
7.2 5.8 6.7 5.9 5.4 6.1 6.7 6.9 5.7

Responses 45 45 45 45 45 45 45 45 45



Surve :
Cog:;in);tion FHFT Community m

Centre
We are

compassionate and We are recognised We each have a voice We are safe and We are always

inclusive and rewarded that counts healthy learning We work flexibly We are a team Staff Engagement Morale
10

Score (0-10)
(0]

0

7.4 6.0 7.1 5.8 6.1 6.5 7.0 7.3 6.0
7.2 5.8 6.7 5.9 5.4 6.1 6.7 6.9 5.7

Responses 322 322 319 321 308 321 320 322 321



Surve
Coordin);tion FHFT Corporate m

Centre
We are

compassionate and We are recognised We each have a voice We are safe and We are always

inclusive and rewarded that counts healthy learning We work flexibly We are a team Staff Engagement Morale
10

Score (0-10)
(0]

0

7.3 6.2 6.9 6.7 5.4 6.7 6.8 7.1 6.2
7.2 5.8 6.7 5.9 5.4 6.1 6.7 6.9 5.7

Responses 1010 1020 981 992 927 1005 1010 1018 1016



cf;‘,’;’ﬁ,’;ﬁon FHFT ED & Acute Medicine m

Centre
We are
compassionate and We are recognised We each have a voice We are safe and We are always
inclusive and rewarded that counts healthy learning We work flexibly We are a team Staff Engagement Morale
10
9
8

6 T | | m |

——
4
3
2
1
0

6.7 5.0 6.3 4.9 5.2 5.8 6.0 6.5 5.1
7.2 5.8 6.7 5.9 5.4 6.1 6.7 6.9 5.7

Responses 324 325 323 326 316 325 325 325 326

Score (0-10)
(0]




ng:;i?l);tion FHFT General Surgery & Urology m

Centre
We are
compassionate and We are recognised We each have a voice We are safe and We are always
inclusive and rewarded that counts healthy learning We work flexibly We are a team Staff Engagement Morale
10
9
8

Score (0-10)
(0]

——
4
3
2
1
0

7.1 5.5 6.5 5.5 5.3 5.5 6.6 6.7 5.4
7.2 5.8 6.7 5.9 5.4 6.1 6.7 6.9 5.7

Responses 247 246 245 246 235 245 246 246 247



ng:;i?;tion FHFT Obstetrics & Gynaecology m

Centre
We are
compassionate and We are recognised We each have a voice We are safe and We are always
inclusive and rewarded that counts healthy learning We work flexibly We are a team Staff Engagement Morale
10
9
8
7

6 T | =13

——
4
3
2
1
0

7.2 5.4 6.5 5.5 4.9 5.5 6.3 6.8 5.5
7.2 5.8 6.7 5.9 5.4 6.1 6.7 6.9 5.7

Responses 333 333 333 331 326 332 332 333 333

Score (0-10)
(0]




ng:;i?l);tion FHFT Operations m

Centre
We are

compassionate and We are recognised We each have a voice We are safe and We are always

inclusive and rewarded that counts healthy learning We work flexibly We are a team Staff Engagement Morale
10

Score (0-10)
(0]

0

7.1 5.8 6.5 6.0 5.2 6.0 6.7 6.5 5.6
7.2 5.8 6.7 5.9 5.4 6.1 6.7 6.9 5.7

Responses 334 334 332 332 313 332 333 334 334



cf:,’,’&'ﬁ.’;ﬁon FHFT Orthopaedics & Plastics m

Centre
We are
compassionate and We are recognised We each have a voice We are safe and We are always
inclusive and rewarded that counts healthy learning We work flexibly We are a team Staff Engagement Morale
10
9
8

6 T | ™= =

——
4
3
2
1
0

7.1 5.6 6.4 5.4 5.2 5.9 6.5 6.6 5.4
7.2 5.8 6.7 5.9 5.4 6.1 6.7 6.9 5.7

Responses 192 192 191 191 181 192 191 192 192

Score (0-10)
(0]




cgg:;%;tion FHFT Paediatrics m
Centre e are

compassionate and We are recognised We each have a voice We are safe and We are always

inclusive and rewarded that counts healthy learning We work flexibly We are a team Staff Engagement Morale
10

Score (0-10)
(0]

0

7.3 5.8 6.8 5.9 5.4 6.2 6.7 6.8 5.6
7.2 5.8 6.7 5.9 5.4 6.1 6.7 6.9 5.7

Responses 227 227 224 227 215 225 225 227 227



Coordination FHET Pathology NHS

Centre
We are

compassionate and We are recognised We each have a voice We are safe and We are always

inclusive and rewarded that counts healthy learning We work flexibly We are a team Staff Engagement Morale
10

Score (0-10)
(0]

0

7.2 5.7 6.7 5.9 5.0 6.1 6.5 6.7 5.4
7.2 5.8 6.7 5.9 5.4 6.1 6.7 6.9 5.7

Responses 217 217 217 217 213 217 217 217 217



cfé’rr&'ﬁ.’;ﬁon FHFT Private Patients m

Centre

We are
compassionate and We are recognised We each have a voice We are safe and We are always

inclusive and rewarded that counts healthy learning We work flexibly We are a team Staff Engagement Morale
10

Score (0-10)
(0]

0

7.6 6.3 6.9 6.5 5.8 7.0 7.2 7.2 6.6
7.2 5.8 6.7 5.9 5.4 6.1 6.7 6.9 5.7

Responses 69 69 68 69 66 69 68 69 69



Coordination FHFT Radiology NHS

Centre
We are
compassionate and We are recognised We each have a voice We are safe and We are always
inclusive and rewarded that counts healthy learning We work flexibly We are a team Staff Engagement Morale
10
9
8

6 T | _  — m |

——
4
3
2
1
0

6.9 5.4 6.3 5.8 4.5 5.5 6.2 6.6 5.6
7.2 5.8 6.7 5.9 5.4 6.1 6.7 6.9 5.7

Responses 127 127 127 125 119 127 127 127 127

Score (0-10)
(0]




cgg:;i?;tion FHFT Research & Development m

Centre
We are
compassionate and We are recognised We each have a voice We are safe and We are always
inclusive and rewarded that counts healthy learning We work flexibly We are a team Staff Engagement Morale
10
9
8

Score (0-10)
(0]

——
4
3
2
1
0

6.9 5.5 6.3 6.0 5.5 6.1 6.1 6.3 5.3
7.2 5.8 6.7 5.9 5.4 6.1 6.7 6.9 5.7

Responses 27 27 27 27 27 27 27 27 27




ng:;i?;tion FHFT Specialist Surgery m

Centre
We are
compassionate and We are recognised We each have a voice We are safe and We are always
inclusive and rewarded that counts healthy learning We work flexibly We are a team Staff Engagement Morale
10
9
8

6 T 1 ]

——
4
3
2
1
0

6.6 5.2 6.0 5.4 4.4 5.0 5.7 6.2 5.1
7.2 5.8 6.7 5.9 5.4 6.1 6.7 6.9 5.7

Responses 77 77 77 77 72 77 77 77 77

Score (0-10)
(0]
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Centre
We are
compassionate and We are recognised We each have a voice We are safe and We are always
inclusive and rewarded that counts healthy learning We work flexibly We are a team Staff Engagement Morale
10
9
8

6 T | e ul B

——
4
3
2
1
0

7.1 5.6 6.5 5.9 5.7 5.8 6.6 6.8 5.6
7.2 5.8 6.7 5.9 5.4 6.1 6.7 6.9 5.7

Responses 477 475 473 473 462 474 476 477 476

Score (0-10)
(0]




Surve .
Cog:;in);tion FHFT Therapies m

Centre
We are

compassionate and We are recognised We each have a voice We are safe and We are always

inclusive and rewarded that counts healthy learning We work flexibly We are a team Staff Engagement Morale
10

Score (0-10)
(0]

0

7.6 6.0 7.0 5.9 6.0 6.1 7.1 6.9 5.7
7.2 5.8 6.7 5.9 5.4 6.1 6.7 6.9 5.7

Responses 224 225 222 222 219 224 225 225 225



Survey o
Coordination FPH Medicine m
Centre e are

compassionate and We are recognised We each have a voice We are safe and We are always

inclusive and rewarded that counts healthy learning We work flexibly We are a team Staff Engagement Morale
10

Score (0-10)
(0]

0

7.3 5.7 6.8 5.7 5.7 6.3 6.7 7.0 5.7
7.2 5.8 6.7 5.9 5.4 6.1 6.7 6.9 5.7

Responses 425 426 423 421 395 424 425 426 426



Survey o
Coordination WPH Medicine m
Centre e are

compassionate and We are recognised We each have a voice We are safe and We are always

inclusive and rewarded that counts healthy learning We work flexibly We are a team Staff Engagement Morale
10

Score (0-10)
(0]

0

7.4 6.0 7.0 6.0 5.9 6.4 7.0 7.3 6.0
7.2 5.8 6.7 5.9 5.4 6.1 6.7 6.9 5.7

Responses 314 315 312 313 279 311 314 315 314
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cfgrr&'ﬁ.’;ﬂon BSPS Blood Sciences m

Centre
We are

compassionate and We are recognised We each have a voice We are safe and We are always

inclusive and rewarded that counts healthy learning We work flexibly We are a team Staff Engagement Morale
10

= m

Score (0-10)
(0]

0

7.0 5.7 6.6 5.7 4.4 6.0 6.3 6.5 5.2
7.2 5.8 6.7 5.9 5.4 6.1 6.7 6.9 5.7

Responses 64 64 64 64 61 64 64 64 64



cfgrr&'ﬁ,’;ﬁon BSPS Infection and Immunity m

Centre
We are
compassionate and We are recognised We each have a voice We are safe and We are always
inclusive and rewarded that counts healthy learning We work flexibly We are a team Staff Engagement Morale
10
9
8

6 " | 1 =

——
4
3
2
1
0

6.9 5.3 6.5 5.6 5.1 5.3 6.2 6.3 4.9
7.2 5.8 6.7 5.9 5.4 6.1 6.7 6.9 5.7

Responses 65 65 65 65 65 65 65 65 65

Score (0-10)
(0]




cfé’rr&'ﬁ.’;ﬁon FHFT Digital Services m

Centre
We are

compassionate and We are recognised We each have a voice We are safe and We are always

inclusive and rewarded that counts healthy learning We work flexibly We are a team Staff Engagement Morale
10

Score (0-10)
(0]

0

7.1 5.9 6.6 6.1 4.6 6.5 6.6 6.8 5.3
7.2 5.8 6.7 5.9 5.4 6.1 6.7 6.9 5.7

Responses 108 108 106 107 104 108 108 108 108



cfé‘,’&’ﬁ,’;ﬂon FHFT Elderly Care m

Centre
We are

compassionate and We are recognised We each have a voice We are safe and We are always

inclusive and rewarded that counts healthy learning We work flexibly We are a team Staff Engagement Morale
10

Score (0-10)
(0]

0

7.4 6.0 7.2 5.7 6.3 6.7 7.1 7.5 6.1
7.2 5.8 6.7 5.9 5.4 6.1 6.7 6.9 5.7

Responses 147 147 145 146 138 146 145 147 146
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Coordination FHFT Estates m

Centre
We are

compassionate and We are recognised We each have a voice We are safe and We are always

inclusive and rewarded that counts healthy learning We work flexibly We are a team Staff Engagement Morale
10

Score (0-10)
(0]

0

7.1 6.1 6.8 6.9 5.2 6.2 6.5 7.2 6.5
7.2 5.8 6.7 5.9 5.4 6.1 6.7 6.9 5.7

Responses 399 406 380 382 349 396 398 406 404



ng:;i?l);tion FHFT Finance & Strategy m

Centre

We are
compassionate and We are recognised We each have a voice We are safe and We are always

inclusive and rewarded that counts healthy learning We work flexibly We are a team Staff Engagement Morale
10

Score (0-10)
(0]

0

7.5 6.2 6.7 6.8 5.6 6.9 7.0 6.9 6.1
7.2 5.8 6.7 5.9 5.4 6.1 6.7 6.9 5.7

Responses 176 177 171 175 163 174 176 175 175



cf;‘,’&’ﬁ,’;ﬂon FHFT Human Resources & Organisational Development m
Centre

We are
compassionate and We are recognised We each have a voice We are safe and We are always

inclusive and rewarded that counts healthy learning We work flexibly We are a team Staff Engagement Morale
10

Score (0-10)
(0]

0

7.5 6.3 7.0 6.5 5.6 7.0 7.1 7.1 6.0
7.2 5.8 6.7 5.9 5.4 6.1 6.7 6.9 5.7

Responses 141 143 140 142 139 141 142 143 143



cgg:;%;tion FHFT Intensive Care Unit m
Centre

We are
compassionate and We are recognised We each have a voice We are safe and We are always
inclusive and rewarded that counts healthy learning We work flexibly We are a team Staff Engagement Morale
10
9
8
|
7

6 " | =1 m

——
4
3
2
1
0

7.0 5.2 6.4 5.5 6.0 5.9 6.3 6.6 5.4
7.2 5.8 6.7 5.9 5.4 6.1 6.7

6.9 5.7
Responses 95 93 94 94 94 93 95 95 95

Score (0-10)
(0]




cfé‘:&'ﬁ.’;ﬂon FHFT Medical Anaesthetics m

Centre
We are
compassionate and We are recognised We each have a voice We are safe and We are always
inclusive and rewarded that counts healthy learning We work flexibly We are a team Staff Engagement Morale
10
9
8

6 T I g I

——
4
3
2
1
0

6.8 5.4 6.0 5.3 5.2 4.4 6.3 6.3 5.1
7.2 5.8 6.7 5.9 5.4 6.1 6.7 6.9 5.7

Responses 49 49 49 49 49 49 49 49 49

Score (0-10)
(0]




cfé‘,’&’ﬁ.’;ﬂon FPH Adult Community Services m

Centre

We are
compassionate and We are recognised We each have a voice We are safe and We are always

inclusive and rewarded that counts healthy learning We work flexibly We are a team Staff Engagement Morale
10

Score (0-10)
(0]

0

7.6 6.1 7.1 6.0 6.2 6.5 7.1 7.2 6.0
7.2 5.8 6.7 5.9 5.4 6.1 6.7 6.9 5.7

Responses 163 163 162 163 159 163 163 163 163



Surve .
Coordin);tion FPH Maternity m

Centre
We are
compassionate and We are recognised We each have a voice We are safe and We are always
inclusive and rewarded that counts healthy learning We work flexibly We are a team Staff Engagement Morale
10
9
8
7
T — f
6

Score (0-10)
(0]

——
4
3
2
1
0

7.4 5.4 6.5 5.2 5.0 5.3 6.4 6.7 5.2
7.2 5.8 6.7 5.9 5.4 6.1 6.7 6.9 5.7

Responses 164 164 164 164 160 164 164 164 164




Survey _
Coordination FPH Medical m

Centre
We are
compassionate and We are recognised We each have a voice We are safe and We are always
inclusive and rewarded that counts healthy learning We work flexibly We are a team Staff Engagement Morale
10
9
8

6 " | = | m |

——
4
3
2
1
0

7.0 5.2 6.5 4.6 5.3 6.0 6.3 6.5 5.0
7.2 5.8 6.7 5.9 5.4 6.1 6.7 6.9 5.7

Responses 70 70 70 70 65 70 70 70 70

Score (0-10)
(0]




Survey .
Coordination FPH Medics m
Centre e are

compassionate and We are recognised We each have a voice We are safe and We are always

inclusive and rewarded that counts healthy learning We work flexibly We are a team Staff Engagement Morale
10

Score (0-10)
(0]

0

7.3 6.1 6.6 5.3 5.5 5.0 6.6 6.4 5.2
7.2 5.8 6.7 5.9 5.4 6.1 6.7 6.9 5.7

Responses 51 51 51 51 50 51 51 51 51



Survey .
Coordination FPH Nursing m

Centre
We are
compassionate and We are recognised We each have a voice We are safe and We are always
inclusive and rewarded that counts healthy learning We work flexibly We are a team Staff Engagement Morale
10
9
8

6 T | 1 m

——
4
3
2
1
0

6.7 5.2 6.4 5.3 5.6 5.9 6.2 6.7 5.6
7.2 5.8 6.7 5.9 5.4 6.1 6.7 6.9 5.7

Responses 63 64 63 64 61 64 63 64 64

Score (0-10)
(0]




cgg:;%;tion FPH Radiology Services m

Centre

We are
compassionate and We are recognised We each have a voice We are safe and We are always

inclusive and rewarded that counts healthy learning We work flexibly We are a team Staff Engagement Morale
10

e wmil B

Score (0-10)
(0]

0

7.3 5.7 6.7 5.7 4.7 5.7 6.5 6.8 5.5
7.2 5.8 6.7 5.9 5.4 6.1 6.7 6.9 5.7

Responses 54 54 54 53 51 54 54 54 54



cf:,’,’&'ﬁ.’;ﬁon FPH Theatres & Anaesthetics m

Centre
We are
compassionate and We are recognised We each have a voice We are safe and We are always
inclusive and rewarded that counts healthy learning We work flexibly We are a team Staff Engagement Morale
10
9
8

6 N . = 1 B

——
4
3
2
1
0

6.9 5.4 6.6 5.8 5.5 5.8 6.4 6.8 5.5
7.2 5.8 6.7 5.9 5.4 6.1 6.7 6.9 5.7

Responses 95 95 95 94 95 95 95 95 95

Score (0-10)
(0]




Survey
Coordination FPH Ward m
Centre We are

compassionate and We are recognised We each have a voice We are safe and We are always

inclusive and rewarded that counts healthy learning We work flexibly We are a team Staff Engagement Morale
10

Score (0-10)
(0]

0

7.2 5.6 6.8 5.5 5.8 6.5 6.6 7.1 5.7
7.2 5.8 6.7 5.9 5.4 6.1 6.7 6.9 5.7

Responses 222 223 220 218 208 221 222 223 223



cfé‘r'&'ﬁ.’;ﬂon HWPH Radiology Services m

Centre
We are
compassionate and We are recognised We each have a voice We are safe and We are always
inclusive and rewarded that counts healthy learning We work flexibly We are a team Staff Engagement Morale
10
9
8

6 | 1 ]

——
4
3
2
1
0

6.2 4.8 5.8 5.6 4.0 4.8 5.5 6.2 5.3
7.2 5.8 6.7 5.9 5.4 6.1 6.7 6.9 5.7

Responses 53 53 53 52 50 53 53 53 53

Score (0-10)
(0]




Survey
Coordination Other m
Centre e are

compassionate and We are recognised We each have a voice We are safe and We are always

inclusive and rewarded that counts healthy learning We work flexibly We are a team Staff Engagement Morale
10

Score (0-10)
(0]

0

7.2 5.8 6.7 5.9 5.4 6.1 6.7 6.8 5.7
7.2 5.8 6.7 5.9 5.4 6.1 6.7 6.9 5.7

Responses 2315 2318 2302 2308 2193 2309 2309 2316 2317



Surve .
Coordin);tion WPH Maternity m
Centre e are

compassionate and We are recognised We each have a voice We are safe and We are always

inclusive and rewarded that counts healthy learning We work flexibly We are a team Staff Engagement Morale
10

Score (0-10)
(0]

0

7.3 5.6 7.1 5.8 5.3 6.1 6.5 7.2 5.9
7.2 5.8 6.7 5.9 5.4 6.1 6.7 6.9 5.7

Responses 91 91 91 91 90 91 91 91 91



cfgrr&'ﬁ.’;ﬁon WPH Medicine Doctors m

Centre
We are
compassionate and We are recognised We each have a voice We are safe and We are always
inclusive and rewarded that counts healthy learning We work flexibly We are a team Staff Engagement Morale
10
9
8

Score (0-10)
(0]

——
4
3
2
1
0

6.8 5.5 6.5 5.3 5.2 5.4 6.2 7.0 5.0
7.2 5.8 6.7 5.9 5.4 6.1 6.7 6.9 5.7

Responses 20 20 20 20 19 19 20 20 20



cf:,’,’&'ﬁ.’;ﬁon WPH Theatres & Anaesthetics m

Centre

We are
compassionate and We are recognised We each have a voice We are safe and We are always

inclusive and rewarded that counts healthy learning We work flexibly We are a team Staff Engagement Morale
10

Score (0-10)
(0]

0

7.7 6.3 7.2 6.4 6.4 6.5 7.4 7.6 6.3
7.2 5.8 6.7 5.9 5.4 6.1 6.7 6.9 5.7

Responses 95 94 92 93 89 93 95 95 94



cgg:;ﬁ;tion WPH Ward Nursing m

Centre
We are

compassionate and We are recognised We each have a voice We are safe and We are always

inclusive and rewarded that counts healthy learning We work flexibly We are a team Staff Engagement Morale
10

Score (0-10)
(0]

0

7.4 6.0 7.1 5.8 6.0 6.5 7.1 7.4 5.9
7.2 5.8 6.7 5.9 5.4 6.1 6.7 6.9 5.7

Responses 180 180 178 179 157 179 180 180 180



Survey _
Coordination WPH nursing m

Centre
We are
compassionate and We are recognised We each have a voice We are safe and We are always
inclusive and rewarded that counts healthy learning We work flexibly We are a team Staff Engagement Morale
10
9
8

6 T 1 ]

——
4
3
2
1
0

6.4 4.7 5.9 4.8 5.0 5.6 5.7 6.2 4.9
7.2 5.8 6.7 5.9 5.4 6.1 6.7 6.9 5.7

Responses 111 110 110 111 109 110 111 111 111

Score (0-10)
(0]
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