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This directorate report for Sussex Community NHS Foundation Trust contains results by breakdown for People Promise element and theme results from the 2022
NHS Staff Survey. These results are compared to the unweighted average for your organisation.

Please note: It is possible that there are differences between the ‘Your org’ scores reported in this directorate report and those in the benchmark report. This is
because the results in the benchmark report are weighted to allow for fair comparisons between organisations of a similar type. However, in this report
comparisons are made within your organisation so the unweighted organisation result is a more appropriate point of comparison.

The breakdowns used in this report were provided and defined by Sussex Community NHS Foundation Trust. Details of how the People Promise element and theme
scores were calculated are included in the Technical Document, available to download from our results website.

S
Key f NHS
entre
ey features Breakdown type and breakdown name are e eome e e esessns meseaon

.. . inclusive and rewarded that counts healthy learning We work flexibly We are a team Staff Engagememt Morale
specified in the header. 10

9

8

Breakdown results are presented in the context of the (unweighted)

organisation average ("Your org’), so it is easy to tell if a directorate is 7

performing better or worse than the organisation average. For all People .

Promise element and theme results, a higher score is a better result than a i,
lower score 3

.

The number of responses feeding into each measures and :

sub-scores for the given breakdown is specified below the .
table containing the directorate and trust scores.

7.7 7.0 7.4 6.7 6.1 71 75 74 6.6
76 6.7 7.0 6.9 58 64 73 6.9 6.4

Responses 75 75 70 75 75 75 75 75 75

I Note: when there are less than 11 responses in a group, results are suppressed to protect staff confidentiality, for some organisations this could mean that all
breakdown results are suppressed.
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Survey
Coordination Adults East m

Centre
We are
compassionate and We are recognised We each have a voice We are safe and We are always
inclusive and rewarded that counts healthy learning We work flexibly We are a team Staff Engagement Morale
10
9
8

Score (0-10)
(0]

——
6
4
3
2
1
0

7.6 6.1 7.0 6.0 5.8 6.5 7.0 7.2 5.9
7.8 6.4 7.1 6.3 5.9 6.8 7.2 7.2 6.0

Responses 634 634 633 627 609 632 632 634 634



cgg:;%;tion Adults West Sussex m

Centre
We are

compassionate and We are recognised We each have a voice We are safe and We are always

inclusive and rewarded that counts healthy learning We work flexibly We are a team Staff Engagement Morale
10

Score (0-10)
(0]

0

7.7 6.2 7.1 6.0 6.1 6.7 7.1 7.2 5.8
7.8 6.4 7.1 6.3 5.9 6.8 7.2 7.2 6.0

Responses 1205 1206 1189 1193 1168 1201 1198 1204 1206



cgg:;%;tion Childrens Services m

Centre
We are

compassionate and We are recognised We each have a voice We are safe and We are always

inclusive and rewarded that counts healthy learning We work flexibly We are a team Staff Engagement Morale
10

Score (0-10)
(0]

0

7.9 6.5 7.1 6.4 5.9 6.8 7.3 7.2 6.1
7.8 6.4 7.1 6.3 5.9 6.8 7.2 7.2 6.0

Responses 1169 1167 1167 1168 1151 1166 1169 1169 1169



Survey
Coordination Corporate m
Centre e are

compassionate and We are recognised We each have a voice We are safe and We are always

inclusive and rewarded that counts healthy learning We work flexibly We are a team Staff Engagement Morale
10

Score (0-10)
(0]

0

8.0 6.9 7.5 6.8 6.0 7.7 7.6 7.5 6.4
7.8 6.4 7.1 6.3 5.9 6.8 7.2 7.2 6.0

Responses 395 395 394 395 380 394 395 395 395



cfgrr&'ﬁ.’;ﬁon Estates and Facilities m

Centre
We are

compassionate and We are recognised We each have a voice We are safe and We are always

inclusive and rewarded that counts healthy learning We work flexibly We are a team Staff Engagement Morale
10

Score (0-10)
(0]

0

7.5 6.5 7.2 6.9 5.9 6.7 7.0 7.2 6.6
7.8 6.4 7.1 6.3 5.9 6.8 7.2 7.2 6.0

Responses 234 234 224 227 216 231 232 235 234



cf;‘,’&’ﬁ,’;ﬂon MSK Partnership m

Centre
We are
compassionate and We are recognised We each have a voice We are safe and We are always
inclusive and rewarded that counts healthy learning We work flexibly We are a team Staff Engagement Morale
10
9
8
|
7

Score (0-10)
(0]

——
4
3
2
1
0

7.9 5.9 7.0 5.8 6.0 7.1 6.8 6.9 5.6
7.8 6.4 7.1 6.3 5.9 6.8 7.2 7.2 6.0

Responses 55 55 55 55 52 55 55 55 55
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cfé‘,’&’ﬁ.’;ﬂon Adults East - Community Services m

Centre

We are
compassionate and We are recognised We each have a voice We are safe and We are always

inclusive and rewarded that counts healthy learning We work flexibly We are a team Staff Engagement Morale
10

Score (0-10)
(0]

0

8.0 6.4 7.4 6.0 6.2 6.7 7.4 7.6 6.2
7.8 6.4 7.1 6.3 5.9 6.8 7.2 7.2 6.0

Responses 226 226 226 223 218 226 226 226 226



Surve : :
Coordin);tion Adults East - Management and Inpatient Services
Centre
We are
compassionate and We are recognised We each have a voice We are safe and We are always
inclusive and rewarded that counts healthy learning We work flexibly We are a team Staff Engagement Morale
10
9
8

Score (0-10)
(0]

——
4
3
2
1
0

7.2 5.6 6.7 5.6 5.6 6.0 6.6 6.9 5.5
7.8 6.4 7.1 6.3 5.9 6.8 7.2 7.2 6.0

Responses 158 158 157 155 150 156 157 158 158



cf:,’,’&'ﬁ.’;ﬁon Adults East - Specialist Services m

Centre
We are
compassionate and We are recognised We each have a voice We are safe and We are always
inclusive and rewarded that counts healthy learning We work flexibly We are a team Staff Engagement Morale
10
9
8

Score (0-10)
(0]

0

7.6 6.3 7.0 6.2 5.7 6.5 7.1 7.1 5.8
7.8 6.4 7.1 6.3 5.9 6.8 7.2 7.2 6.0

Responses 139 139 139 139 132 139 138 139 139



cfgr'&'ﬁ.’;ﬁon Adults East - Urgent Care m

Centre
We are
compassionate and We are recognised We each have a voice We are safe and We are always
inclusive and rewarded that counts healthy learning We work flexibly We are a team Staff Engagement Morale
10
9
8

Score (0-10)
(0]

——
4
3
2
1
0

7.4 5.8 6.9 6.4 5.4 6.8 6.7 7.0 6.1
7.8 6.4 7.1 6.3 5.9 6.8 7.2 7.2 6.0

Responses 111 111 111 110 109 111 111 111 111




Survey Adults W
A X -l n m Flow
Coordination dults West Sussex - ICUs and Syste 0
Centre
We are
compassionate and We are recognised We each have a voice We are safe and We are always
inclusive and rewarded that counts healthy learning We work flexibly We are a team Staff Engagement Morale
10
9
8

Score (0-10)
(0]

——
4
3
2
1
0

7.4 6.0 7.0 5.8 6.0 6.3 6.9 7.2 5.7
7.8 6.4 7.1 6.3 5.9 6.8 7.2 7.2 6.0

Responses 277 278 265 269 261 273 274 276 278



cf;‘,’&’ﬁ,’;ﬂon Adults West Sussex - Management and Admin m
Centre

We are
compassionate and We are recognised We each have a voice We are safe and We are always

inclusive and rewarded that counts healthy learning We work flexibly We are a team Staff Engagement Morale
10

Score (0-10)
(0]

0

7.7 6.5 7.3 6.5 5.8 7.3 7.0 7.4 6.1
7.8 6.4 7.1 6.3 5.9 6.8 7.2 7.2 6.0

Responses 51 51 51 51 49 51 51 51 51



Surve : :
Coordin);tion Adults West Sussex - Outpatient and Urgent Care Services
Centre
We are
compassionate and We are recognised We each have a voice We are safe and We are always
inclusive and rewarded that counts healthy learning We work flexibly We are a team Staff Engagement Morale
10
9
8

Score (0-10)
(0]

——
4
3
2
1
0

7.3 5.6 6.7 5.5 5.9 6.3 6.7 6.7 5.3
7.8 6.4 7.1 6.3 5.9 6.8 7.2 7.2 6.0

Responses 135 135 134 132 131 135 135 135 135



cfé’r'&'ﬁ.’;ﬂon Adults West Sussex - PCNs m

Centre

We are
compassionate and We are recognised We each have a voice We are safe and We are always

inclusive and rewarded that counts healthy learning We work flexibly We are a team Staff Engagement Morale
10

Score (0-10)
(0]

0

8.0 6.4 7.4 5.9 6.2 7.1 7.4 7.4 5.9
7.8 6.4 7.1 6.3 5.9 6.8 7.2 7.2 6.0

Responses 333 333 332 333 324 333 331 333 333



Survey Ad : :
PR ults West Sussex - Responsive Services
Coordination P
Centre
We are
compassionate and We are recognised We each have a voice We are safe and We are always
inclusive and rewarded that counts healthy learning We work flexibly We are a team Staff Engagement Morale
10
9
8

Score (0-10)
(0]

——
6
4
3
2
1
0

7.5 6.1 6.9 6.3 6.0 6.6 6.7 7.1 6.0
7.8 6.4 7.1 6.3 5.9 6.8 7.2 7.2 6.0

Responses 257 257 255 256 253 257 257 257 257




cfc‘,‘r’&’ﬁ,’;ﬁon Adults West Sussex - Specialist Services m
Centre

We are
compassionate and We are recognised We each have a voice We are safe and We are always

inclusive and rewarded that counts healthy learning We work flexibly We are a team Staff Engagement Morale
10

Score (0-10)
(0]

0

8.1 6.5 7.3 6.0 5.9 7.0 7.6 7.5 5.9
7.8 6.4 7.1 6.3 5.9 6.8 7.2 7.2 6.0

Responses 88 88 88 88 87 88 86 88 88



cf;‘,’&’ﬁ,’;ﬁon Adults West Sussex, Macmillan, One Call and Echo m
Centre

We are
compassionate and We are recognised We each have a voice We are safe and We are always

inclusive and rewarded that counts healthy learning We work flexibly We are a team Staff Engagement Morale
10

Score (0-10)
(0]

0

8.0 6.8 7.4 6.5 6.3 6.9 7.4 7.5 6.6
7.8 6.4 7.1 6.3 5.9 6.8 7.2 7.2 6.0

Responses 64 64 64 64 63 64 64 64 64



Survey
Coordination CbC m

Centre
We are
compassionate and We are recognised We each have a voice We are safe and We are always
inclusive and rewarded that counts healthy learning We work flexibly We are a team Staff Engagement Morale
10
9
8

Score (0-10)
(0]

——
6
4
3
2
1
0

7.6 6.2 6.9 6.1 5.7 6.8 6.9 6.9 5.8
7.8 6.4 7.1 6.3 5.9 6.8 7.2 7.2 6.0

Responses 225 225 224 225 222 225 225 225 225



cgg:;ﬁ;tion Chailey Services m
Centre e are

compassionate and We are recognised We each have a voice We are safe and We are always

inclusive and rewarded that counts healthy learning We work flexibly We are a team Staff Engagement Morale
10

Score (0-10)
(0]

0

7.8 6.5 7.1 6.5 6.3 7.2 7.2 7.3 6.2
7.8 6.4 7.1 6.3 5.9 6.8 7.2 7.2 6.0

Responses 85 85 85 85 85 85 85 85 85



cfgrr&'ﬁ,’;ﬁon Childrens Community Nursing m

Centre

We are
compassionate and We are recognised We each have a voice We are safe and We are always

inclusive and rewarded that counts healthy learning We work flexibly We are a team Staff Engagement Morale
10

Score (0-10)
(0]

0

8.2 6.9 7.5 6.6 6.3 7.1 7.6 7.4 6.4
7.8 6.4 7.1 6.3 5.9 6.8 7.2 7.2 6.0

Responses 74 74 74 74 73 73 74 74 74



cgg:;%;tion Corporate Services m

Centre

We are
compassionate and We are recognised We each have a voice We are safe and We are always

inclusive and rewarded that counts healthy learning We work flexibly We are a team Staff Engagement Morale
10

Score (0-10)
(0]

0

8.0 6.9 7.5 6.8 6.0 7.7 7.6 7.5 6.4
7.8 6.4 7.1 6.3 5.9 6.8 7.2 7.2 6.0

Responses 395 395 394 395 380 394 395 395 395



Survey
Coordination Dental m
Centre e are

compassionate and We are recognised We each have a voice We are safe and We are always

inclusive and rewarded that counts healthy learning We work flexibly We are a team Staff Engagement Morale
10

Score (0-10)
(0]

0

8.3 6.9 7.5 6.4 6.6 6.5 7.6 7.5 6.7
7.8 6.4 7.1 6.3 5.9 6.8 7.2 7.2 6.0

Responses 60 59 60 60 59 59 60 60 60



cgg:;%;tion Estates & Facilities m
Centre e are

compassionate and We are recognised We each have a voice We are safe and We are always

inclusive and rewarded that counts healthy learning We work flexibly We are a team Staff Engagement Morale
10

Score (0-10)
(0]

0

7.5 6.5 7.2 6.9 5.9 6.7 7.0 7.2 6.6
7.8 6.4 7.1 6.3 5.9 6.8 7.2 7.2 6.0

Responses 234 234 224 227 216 231 232 235 234



Survey _
Coordination HCP Brighton m
Centre e are

compassionate and We are recognised We each have a voice We are safe and We are always

inclusive and rewarded that counts healthy learning We work flexibly We are a team Staff Engagement Morale
10

Score (0-10)
(0]

0

8.2 6.7 7.5 6.7 6.3 7.5 7.7 7.5 6.6
7.8 6.4 7.1 6.3 5.9 6.8 7.2 7.2 6.0

Responses 76 76 76 76 73 76 76 76 76



ng:;i?l);tion HCP West Sussex m

Centre
We are

compassionate and We are recognised We each have a voice We are safe and We are always

inclusive and rewarded that counts healthy learning We work flexibly We are a team Staff Engagement Morale
10

Score (0-10)
(0]

0

7.8 6.4 6.7 6.3 5.7 6.3 7.2 6.9 5.9
7.8 6.4 7.1 6.3 5.9 6.8 7.2 7.2 6.0

Responses 187 187 187 187 185 187 187 187 187



cfé’:&'ﬁ.’;ﬁon Immunisations countywide m

Centre

We are
compassionate and We are recognised We each have a voice We are safe and We are always

inclusive and rewarded that counts healthy learning We work flexibly We are a team Staff Engagement Morale
10

Score (0-10)
(0]

0

7.8 6.3 7.0 7.0 5.5 6.3 7.0 7.2 6.4
7.8 6.4 7.1 6.3 5.9 6.8 7.2 7.2 6.0

Responses 44 44 44 44 44 44 44 44 44



cfé‘,’&’ﬁ.’;ﬁon Management and Admin Childrens m
Centre

We are
compassionate and We are recognised We each have a voice We are safe and We are always

inclusive and rewarded that counts healthy learning We work flexibly We are a team Staff Engagement Morale
10

Score (0-10)
(0]

0

8.3 7.2 8.4 7.0 6.5 8.2 7.7 8.0 7.2
7.8 6.4 7.1 6.3 5.9 6.8 7.2 7.2 6.0

Responses 18 18 18 18 18 18 18 18 18



cgg:;%;tion SRC and Reablement m

Centre
We are

compassionate and We are recognised We each have a voice We are safe and We are always

inclusive and rewarded that counts healthy learning We work flexibly We are a team Staff Engagement Morale
10

Score (0-10)
(0]

0

7.7 6.6 6.9 6.5 5.6 7.0 7.3 7.0 5.9
7.8 6.4 7.1 6.3 5.9 6.8 7.2 7.2 6.0

Responses 52 52 52 51 52 52 52 52 52



Survey .
Coordination Time to Talk m
Centre e are

compassionate and We are recognised We each have a voice We are safe and We are always

inclusive and rewarded that counts healthy learning We work flexibly We are a team Staff Engagement Morale
10

Score (0-10)
(0]

0

8.0 6.5 7.0 6.3 5.8 6.8 7.2 7.1 6.1
7.8 6.4 7.1 6.3 5.9 6.8 7.2 7.2 6.0

Responses 201 200 201 201 194 200 201 201 201



cfé‘,’&’ﬁ.’;ﬁon Wellbeing & Other Specialist Services m
Centre

We are
compassionate and We are recognised We each have a voice We are safe and We are always

inclusive and rewarded that counts healthy learning We work flexibly We are a team Staff Engagement Morale
10

Score (0-10)
(0]

0

7.9 6.6 7.3 6.3 5.9 6.9 7.2 7.3 6.1
7.8 6.4 7.1 6.3 5.9 6.8 7.2 7.2 6.0

Responses 202 202 201 202 198 202 202 202 202
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