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This directorate report for North Middlesex University Hospital NHS Trust contains results by directorate for People Promise element and
theme results from the 2021 NHS Staff Survey. These results are compared to the unweighted average for your organisation.

Please note: It is possible that there are differences between the “Your org’ scores reported in this directorate report and those in the
benchmark report. This is because the results in the benchmark report are weighted to allow for fair comparisons between organisations

of a similar type. However, in this report comparisons are made within your organisation so the unweighted organisation result is a more
appropriate point of comparison.

The directorate breakdowns used in this report were provided and defined by North Middlesex University Hospital NHS Trust. Details of how

the People Promise element and theme scores were calculated are included in the Technical Document, available to download from our
results website.

Key features

I‘ng%é':%: :;n o 2_021 NHS Staff Survey Results > Directorates 1> Allied Health Professionals H EH‘E?B
Breakdown type and directorate name are specified in the | W e e Ve ey e o
header. Black text in the header is hyperlinked: clicking on 2021 i e, and rovarded  tht couns
NHS Staff Survey Results’ navigates back to the contents page. | | | |‘

Directorate results are presented in the context of the
(unweighted) organisation average ("Your org’), so it is easy
to tell if a directorate is performing better or worse than the
organisation average. For all People Promise element and theme
results, a higher score is a better result than a lower score.

Score (0-10)

The number of responses feeding into each measures |
and sub-scores for the given directorate is specified o 57 65 52 5 58 65 o :;6
. . : g 7 902
below the table containing the directorate and trust scores.,\swma 304 oo o oo o v

57 6.6 5.7 551 5.9 6.5 68 58

I Note: when there are less than 11 responses in a group,
results are suppressed to protect staff confidentiality


http://www.nhsstaffsurveyresults.com/
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Survey 2021 NHS Staff Survey Results > Directorates 1 > 393 COMMUNITY DIVISION
Coordination m

Centre
We are We are We each We are safe  We are always We work flexibly We are a team Staff Morale
compassionate  recognised have a voice and healthy learning Engagement
and inclusive  and rewarded  that counts
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7.2 6.0 6.4 5.6 5.0 6.6 7.1 6.7 5.2
Your org 6.9 5.8 6.5 5.8 55 5.8 6.6 6.9 5.6

Responses 94 94 92 94 89 94 94 94 94



Survey 2021 NHS Staff Survey Results > Directorates 1 > 393 CORPORATE SERVICES
Coordination m

Centre
We are We are We each We are safe  We are always We work flexibly We are a team Staff Morale
compassionate  recognised have a voice and healthy learning Engagement
and inclusive  and rewarded  that counts
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6.9 5.9 6.5 6.2 5.1 6.4 6.6 6.7 54
Your org 6.9 5.8 6.5 5.8 55 5.8 6.6 6.9 5.6
Responses 221 224 218 221 217 221 223 224 224



Survey 2021 NHS Staff Survey Results > Directorates 1 > 393 ESTATES & FACILITIES
Coordination m

Centre
We are We are We each We are safe  We are always We work flexibly We are a team Staff Morale
compassionate  recognised have a voice and healthy learning Engagement
and inclusive  and rewarded  that counts
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7.0 5.9 7.0 5.8 5.5 5.9 6.6 7.1 5.6
Your org 6.9 5.8 6.5 5.8 55 5.8 6.6 6.9 5.6

Responses 18 18 18 18 18 18 18 18 18



Survey 2021 NHS Staff Survey Results > Directorates 1 > 393 MEDICINE & URGENT CARE
Coordination m

Centre
We are We are We each We are safe  We are always We work flexibly We are a team Staff Morale
compassionate  recognised have a voice and healthy learning Engagement
and inclusive  and rewarded  that counts
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7.0 5.8 6.6 5.6 5.7 5.9 6.7 6.9 5.5
Your org 6.9 5.8 6.5 5.8 55 5.8 6.6 6.9 5.6
Responses 767 779 748 755 713 771 771 783 778



Survey 2021 NHS Staff Survey Results > Directorates 1 > 393 SURGERY, m

C°°rgi::ttjgn ANAESTHETICS, CRITICAL CARE AND ASSOCIATED SERVICES
We are We are We each We are safe  We are always We work flexibly We are a team Staff Morale
compassionate  recognised have a voice and healthy learning Engagement
and inclusive  and rewarded  that counts
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7.0 5.8 6.6 6.0 5.8 5.7 6.6 7.0 5.8
Your org 6.9 5.8 6.5 5.8 55 5.8 6.6 6.9 5.6
Responses 606 615 593 604 579 612 609 619 619
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Coordination WOMEN, CHILDREN, CANCER AND DIAGNOSTICS m

Centre
We are We are We each We are safe  We are always We work flexibly We are a team Staff Morale
compassionate  recognised have a voice and healthy learning Engagement
and inclusive  and rewarded  that counts

10

9

8
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6.9 5.6 6.4 5.7 5.3 5.5 6.4 6.8 5.5
Your org 6.9 5.8 6.5 5.8 55 5.8 6.6 6.9 5.6
Responses 628 641 622 627 612 634 631 644 641
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Survey 2021 NHS Staff Survey Results > Directorates 2 > 393 ACCIDENT & EMERGENCY
Coordination m

Centre
We are We are We each We are safe  We are always We work flexibly We are a team Staff Morale
compassionate  recognised have a voice and healthy learning Engagement
and inclusive  and rewarded  that counts
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6.6 54 6.2 5.0 5.1 5.9 6.2 6.4 5.1
Your org 6.9 5.8 6.5 5.8 55 5.8 6.6 6.9 5.6
Responses 154 155 150 152 139 153 156 157 155
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Survey 2021 NHS Staff Survey Results > Directorates 2 > 393 CARDIOLOGY
Coordination m

Centre
We are We are We each We are safe  We are always We work flexibly We are a team Staff Morale
compassionate  recognised have a voice and healthy learning Engagement
and inclusive  and rewarded  that counts
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7.4 6.4 7.1 6.5 5.9 6.4 7.4 7.3 6.2
Your org 6.9 5.8 6.5 5.8 55 5.8 6.6 6.9 5.6
Responses 28 29 27 28 28 29 29 29 29
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Survey 2021 NHS Staff Survey Results > Directorates 2 > 393 COMMUNITY SERVICES
Coordination m

Centre
We are We are We each We are safe  We are always We work flexibly We are a team Staff Morale
compassionate  recognised have a voice and healthy learning Engagement
and inclusive  and rewarded  that counts
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7.2 6.0 6.4 5.6 5.0 6.6 7.1 6.7 5.2
Your org 6.9 5.8 6.5 5.8 55 5.8 6.6 6.9 5.6
Responses 94 94 92 94 89 94 94 94 94
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Survey 2021 NHS Staff Survey Results > Directorates 2 > 393 CRITICAL CARE
Coordination m

Centre
We are We are We each We are safe  We are always We work flexibly We are a team Staff Morale
compassionate  recognised have a voice and healthy learning Engagement
and inclusive  and rewarded  that counts
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6.5 54 6.4 5.6 5.9 6.1 6.3 7.0 5.6
Your org 6.9 5.8 6.5 5.8 55 5.8 6.6 6.9 5.6
Responses 81 82 78 78 79 83 81 83 83
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Survey 2021 NHS Staff Survey Results > Directorates 2 > 393 DIAGNOSTIC IMAGING
Coordination m

Centre
We are We are We each We are safe  We are always We work flexibly We are a team Staff Morale
compassionate  recognised have a voice and healthy learning Engagement
and inclusive  and rewarded  that counts
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7.1 5.8 6.5 5.9 5.7 5.7 6.7 6.9 5.7
Your org 6.9 5.8 6.5 5.8 55 5.8 6.6 6.9 5.6
Responses 100 100 100 100 96 99 100 100 100
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Survey 2021 NHS Staff Survey Results > Directorates 2 > 393 ELDERLY WARDS
Coordination m

Centre
We are We are We each We are safe  We are always We work flexibly We are a team Staff Morale
compassionate  recognised have a voice and healthy learning Engagement
and inclusive  and rewarded  that counts
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7.2 6.2 7.0 54 6.4 6.0 7.0 7.5 5.7
Your org 6.9 5.8 6.5 5.8 55 5.8 6.6 6.9 5.6
Responses 76 77 75 75 70 75 74 78 77
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Survey 2021 NHS Staff Survey Results > Directorates 2 > 393 GASTRO / ENDOSCOPY
Coordination m

Centre
We are We are We each We are safe  We are always We work flexibly We are a team Staff Morale
compassionate  recognised have a voice and healthy learning Engagement
and inclusive  and rewarded  that counts
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6.9 6.0 6.6 5.9 6.0 5.9 6.8 7.1 5.9
Your org 6.9 5.8 6.5 5.8 55 5.8 6.6 6.9 5.6
Responses 42 42 42 42 40 42 42 42 42
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Survey 2021 NHS Staff Survey Results > Directorates 2 > 393 GENERAL MEDICINE
Coordination m

Centre
We are We are We each We are safe  We are always We work flexibly We are a team Staff Morale
compassionate  recognised have a voice and healthy learning Engagement
and inclusive  and rewarded  that counts
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6.9 5.7 6.5 54 5.7 5.8 6.8 6.8 5.5
Your org 6.9 5.8 6.5 5.8 55 5.8 6.6 6.9 5.6
Responses 79 81 73 75 66 80 80 82 80
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Survey 2021 NHS Staff Survey Results > Directorates 2 > 393 GENERAL SURGERY
Coordination m

Centre
We are We are We each We are safe  We are always We work flexibly We are a team Staff Morale
compassionate  recognised have a voice and healthy learning Engagement
and inclusive  and rewarded  that counts
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6.6 5.2 6.1 5.6 4.9 4.3 6.0 6.6 5.3
Your org 6.9 5.8 6.5 5.8 55 5.8 6.6 6.9 5.6
Responses 26 27 26 26 26 27 26 27 27
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2021 NHS Staff Survey Results > Directorates 2 > 393 HR & STAFF WELFARE

We are We each We are safe  We are always We work flexibly We are a team

Staff

recognised have a voice and healthy learning Engagement

and rewarded that counts

6.1 6.7 6.1 5.3 7.3 7.1
5.8 6.5 5.8 55 5.8 6.6
48 47 48 45 48 48
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Survey 2021 NHS Staff Survey Results > Directorates 2 > 393 MEDICAL WARDS
Coordination m

Centre
We are We are We each We are safe  We are always We work flexibly We are a team Staff Morale
compassionate  recognised have a voice and healthy learning Engagement
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Responses 116 120 114 113 112 118 118 121 120
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Survey 2021 NHS Staff Survey Results > Directorates 2 > 393 NURSING & PATIENT SERVICES
Coordination m

Centre
We are We are We each We are safe  We are always We work flexibly We are a team Staff Morale
compassionate  recognised have a voice and healthy learning Engagement
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6.8 6.2 6.9 5.8 5.3 6.1 6.6 7.1 5.6
Your org 6.9 5.8 6.5 5.8 55 5.8 6.6 6.9 5.6
Responses 50 50 50 49 50 49 50 50 50
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Survey 2021 NHS Staff Survey Results > Directorates 2 > 393 OBS & GYNAE
Coordination m

Centre
We are We are We each We are safe  We are always We work flexibly We are a team Staff Morale
compassionate  recognised have a voice and healthy learning Engagement
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6.7 54 6.3 5.6 54 5.5 6.1 6.8 5.5
Your org 6.9 5.8 6.5 5.8 55 5.8 6.6 6.9 5.6
Responses 226 232 224 225 222 228 227 235 231
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Survey 2021 NHS Staff Survey Results > Directorates 2 > 393 ONCOLOGY & PALLIATIVE CARE
Coordination m

Centre
We are We are We each We are safe  We are always We work flexibly We are a team Staff Morale
compassionate  recognised have a voice and healthy learning Engagement
and inclusive  and rewarded  that counts
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7.1 5.9 6.8 6.0 5.2 5.9 6.7 7.0 5.7
Your org 6.9 5.8 6.5 5.8 55 5.8 6.6 6.9 5.6
Responses 80 81 81 81 74 81 80 82 82
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Survey 2021 NHS Staff Survey Results > Directorates 2 > 393 OPHTHALMOLOGY
Coordination m

Centre
We are We are We each We are safe  We are always We work flexibly We are a team Staff Morale
compassionate  recognised have a voice and healthy learning Engagement
and inclusive  and rewarded  that counts
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6.7 55 6.2 6.3 5.2 5.7 6.2 6.6 5.7
Your org 6.9 5.8 6.5 5.8 55 5.8 6.6 6.9 5.6
Responses 67 72 66 68 64 71 69 72 72
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Survey 2021 NHS Staff Survey Results > Directorates 2 > 393 OUTPATIENTS
Coordination m

Centre
We are We are We each We are safe  We are always We work flexibly We are a team Staff Morale
compassionate  recognised have a voice and healthy learning Engagement
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Your org 6.9 5.8 6.5 5.8 55 5.8 6.6 6.9 5.6
Responses 68 69 66 68 65 69 69 69 69
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Survey 2021 NHS Staff Survey Results > Directorates 2 > 393 PAEDIATRICS
Coordination m

Centre
We are We are We each We are safe  We are always We work flexibly We are a team Staff Morale
compassionate  recognised have a voice and healthy learning Engagement
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7.0 5.6 6.6 5.6 5.3 54 6.5 6.7 5.3
Your org 6.9 5.8 6.5 5.8 55 5.8 6.6 6.9 5.6
Responses 135 139 131 136 135 137 136 139 139
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Coordination m
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We are We are We each We are safe  We are always We work flexibly We are a team Staff Morale
compassionate  recognised have a voice and healthy learning Engagement
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6.8 55 6.5 5.7 5.7 3.9 6.6 6.8 5.2
Your org 6.9 5.8 6.5 5.8 55 5.8 6.6 6.9 5.6
Responses 71 72 68 70 66 72 71 72 72
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Survey 2021 NHS Staff Survey Results > Directorates 2 > 393 RADIOTHERAPY
Coordination m
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We are We are We each We are safe  We are always We work flexibly We are a team Staff Morale
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7.0 5.6 6.4 5.7 5.2 5.4 6.6 6.9 5.4
Your org 6.9 5.8 6.5 5.8 55 5.8 6.6 6.9 5.6
Responses 41 42 41 40 40 42 41 42 42
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Coordination m

Centre
We are We are We each We are safe  We are always We work flexibly We are a team Staff Morale
compassionate  recognised have a voice and healthy learning Engagement
and inclusive  and rewarded  that counts
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7.3 6.0 6.8 6.0 5.9 6.2 7.3 7.0 5.9
Your org 6.9 5.8 6.5 5.8 55 5.8 6.6 6.9 5.6

Responses 40 40 39 39 39 39 40 39 40
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Centre
We are We are We each We are safe  We are always We work flexibly We are a team Staff Morale
compassionate  recognised have a voice and healthy learning Engagement
and inclusive  and rewarded  that counts
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7.6 6.2 7.2 6.3 6.3 6.6 7.4 7.5 6.4
Your org 6.9 5.8 6.5 5.8 55 5.8 6.6 6.9 5.6
Responses 100 99 98 99 89 98 99 102 101
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We are We are We each We are safe  We are always We work flexibly We are a team Staff Morale
compassionate  recognised have a voice and healthy learning Engagement
and inclusive  and rewarded  that counts
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7.1 6.0 6.6 6.1 6.1 5.9 6.6 7.0 5.7
Your org 6.9 5.8 6.5 5.8 55 5.8 6.6 6.9 5.6
Responses 64 64 65 65 64 63 64 65 65
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We are We are We each We are safe  We are always We work flexibly We are a team Staff Morale
compassionate  recognised have a voice and healthy learning Engagement
and inclusive  and rewarded  that counts
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7.5 6.3 6.9 6.1 6.1 6.0 7.4 7.1 5.7
Your org 6.9 5.8 6.5 5.8 55 5.8 6.6 6.9 5.6
Responses 86 87 86 86 81 87 86 87 87
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We are We are We each We are safe  We are always We work flexibly We are a team Staff Morale
compassionate  recognised have a voice and healthy learning Engagement
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Your org 6.9 5.8 6.5 5.8 55 5.8 6.6 6.9 5.6
Responses 462 469 452 462 449 466 466 467 469
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